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Banking Services Terms and Conditions

Since the Customer wishes to make use of the banking services provided by Ithmaar
Bank B.S.C. which are interpreted and construed according to these terms and
conditions and according to the Bank's Memorandum and Articles of Association, its
rules and requlations, instructions of the Central Bank of Bahrain and the opinions
issued by the Bank’s Sharia’a Supervisory Board.

Definitions:
The following words and expressions shall have the meanings assigned against
each:

“Bank”: means Ithmaar Bank B.S.C. and its branches.

“Customer”: means the natural or corporate person who has an account or accounts
with the Bank or who has submitted an application and completed it in a manner
acceptable to the Bank.

“Account”: means the customer’s account with the Bank whether at present or in
future.

“Mudaraba and Savings Accounts”: Any account opened by the Customer with the
Bank for investment of his/its funds (Investment Account) in the areas permitted
by Islamic Shariaa.

“Current Account”: means 3 demand account that is governed by the provisions
of a facility agreement including security and repayment of an equal amount but
does not share in the investment profit and its holder does not assume any risk.

“Card”: means the ATM card issued by Ithmaar Bank B.S.C.
“Cardholder”: means the person to whom a card is issued by the Bank.

“ATM Machine”: means the ATM machines installed by the Bank for serving its
customers.

“PIN Number”: means the secret personal number issued for the Customer’s use.

“SMS Service”: means the short message service allowing the Customer to access
his account information daily round the clock using his mobile phone.

“Phone Banking Service”: means the services and facilities provided by the Bank
to the Customer on the phane from time to time in the absolute discretion of the
Bank and according to these terms and conditions.

“Website”: means the site of the banking services provided by the Bank on the
worldwide web.

“Website Services”: mean the services available for the Customer’s use on the
website from time to time.

“e-banking Services PIN Number”: means the personal identification number
provided by the Bank to the Customer to access e-banking services on the
Internet.

“Business Day”: means the day on which the Bank is open for business.

First: Mudaraba Investment Accounts, Savings Accounts and Current
Accounts:

(a) General Conditions:

Mudaraba Investment Accounts, Savings Accounts and Current Accounts with the
Bank shall be governed by the following terms and conditions:

1. Transaction Fees:
Mudaraba Investment Accounts, Savings Accounts and Current Accounts shall
be subject to the Schedule of Fees issued by the Bank from time to time which
shall be deemed as an integral part of these Conditions.

2. Signature Control System:
The Bank shall precisely verify the signature of the Customer or his/its
authorized agent without being responsible for taking any further action except
for the normal procedure for verifying the genuineness of the signature. If the
Bank has accurately verified the said signature, it shall not assume any liability
for the effects arising from forgery, imitation or for any defect that may be
noticed by the Bank in the normal course of business.

3. Account Disposal Authority:
The signatures kept in the Bank's records shall be the sole signatures recognized
by the Bank unless the Bank receives a written notice of cancellation thereof.
The Bank shall not be bound by any signatures kept in any other records or
documents whether public or private.
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10.

1.

12.

13.

Civil Disqualification:

The Customer shall be liable for the damages arising from the issue of a decree
of civil disqualification unless the Bank is given notice of the decree issued in
this respect. The Customer shall be responsible for the damages arising from
the civil disqualification of his/its authorized representative.

Bank Notices:

The Bank’s notices shall be deemed effective if they are sent by mail to the
most recent address provided by the Customer to the Bank. The dates indicated
in a copy of the Bank's letter shall be deemed as the actual date of dispatch.
For the correspondence kept by the Bank upon the Customer’s instructions,
the date indicated in the letter shall be deemed as the actual date of receipt
thereof.

Transmission Errors:

The Bank shall not be responsible for the damages arising from transmission
breakdown of whatever kind and likewise shall not be responsible for any
delay or loss.

Improper Implementation of Orders:

The Customer shall be responsible for giving notice in writing to the Bank
in necessary and extraordinary events in respect of any order issued to the
Bank and the Bank shall not be liable except in the cases of omission and
negligence.

Customer’s Complaints:

The Customer shall file a complaint concerning the Bank’s transactions
immediately upon receipt of the relevant notice. Complaints related to the
reqular statements and notices related to the Bank shall be given within a
period not exceeding one month in respect of Mudaraba Investment Accounts
and - Savings Accounts and a period not exceeding two weeks in respect of
Current Accounts.

right of Lien and Set-off:

The Bank shall, in respect of all its claims, have the right of lien on all assets
held in favour of the Customer in respect of Mudaraba Investment Accounts
and Savings Account. Further, the Bank shall have the right of set-off between
the Customer’s balances and all Bank’s claims regardless of the currency
thereof and subject to the due dates of such claims. As for Current Accounts,
the Bank shall be entitled in respect of all its claims to make a set-off between
the Customer’s balances and all its claims regardless of the due dates of such
claims or the currency thereof. The above shall apply to the finance whether
covered or not covered by securities. Where the Customers fails to fulfil
his/its obligations for any reason, the Bank may dispose of the Customer’s
assets directly in its sole discretion, whether by way of a public or private
sale without prejudice to any security that is held by the Bank against the
Customer’s fulfillment of its obligations to the Bank.

Termination of the Relationship with the Customer:
The Bank shall have the discretion to terminate at any time its relationship
with any customer.

Working Days:

Fridays and Saturdays shall be considered in respect of the relationship arising
from business with the Bank as public holidays in addition to any other day
during which banks will be closed in the Kingdom of Bahrain or in the country
of the payment currency. All other days shall be deemed as business days and
its decisions shall be binding upon all customers of the Bank.

Sharia’a Supervisory Board:

The accounts’ assets shall be managed and invested according to the
provisions of Islamic Sharia‘a. All investments of such assets shall be subject to
the review and supervision of the Sharia'a Supervisory Board which decisions
shall be binding upon all parties.

Arbitration:

In case any dispute arises between the Parties concerning these conditions
or implementation thereof and where it is not possible to reach an amicable
settlement, the dispute shall be referred to arbitration according to the
applicable laws of the Kingdom of Bahrain without being in conflict with the
principles of Islamic Sharia‘a.

(b) Special Conditions of Mudaraba Investment Accounts and Savings
Account:

1.

Savings accounts may be opened for an indefinite term or investment accounts
for a definite term such as 30 days, 90 days, 180 days or 360 days or such
other term as may be determined by the Bank.

Investment Accounts may be opened for definite purposes (Restricted
Mudaraba) such as a special investment portfolio. In addition, Investment
Accounts may be opened for indefinite purposes (Unrestricted Mudaraba) such
as a general investment portfolio according to the details contained in the
application with respect to opening the investment account.
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The Customer who has an Investment Account for an indefinite term may
request the withdrawal of his funds or part thereof at any time during the
official Business Days.

The Customer who has an Investment Account for a definite term may request
the withdrawal of his funds or part thereof at any time by a written request
to be submitted to the Bank seven (7) Business Days before the expiry of the
Investment Account’s term, otherwise its term shall be renewed for a similar
duration and under the same conditions.

Means of Proving Investment Accounts: Investment Accounts shall be proved
by an investment certificate or passbook issued by the Bank.

Cost of Transactions: The Bank shall incur all the costs of banking transactions
(except for the fees charged on transactions according to the Bank’s Schedule
of Fees). Further, the Bank shall incur the costs of management of assets
deposited for Investment Accounts. Brokerage fees, commissions and other
charges paid to a third party in normal circumstances and related to the holding
of assets or sale thereof shall be deemed as a part of the cost of capital for
such assets and shall not be deemed as costs incurred by the Bank.

Asset Management and Profit Evaluation:

a) All the assets of Unrestricted Investment Accounts of any kind may be
consolidated. Such assets shall be evaluated at the end of each calendar
month and the realized and accrued profits shall be credited to the
Customer’s account at the end of the month.

b) The Bank shall invest the consolidated funds in its sole discretion in short
or medium term investments, provided that it shall maintain cash liquidity
to be able to settle the dues of anyone who withdraws his funds according
to the period fixed in the Investment Accounts opening application and
according to such conditions.

¢) Withdrawal before the maturity date shall not be permitted. If the Bank
agrees in special circumstances to the withdrawal of the invested amounts
or withdrawal of a part thereof before the maturity date, the Bank’s share
of the profit shall be deducted from such account on the basis of the rate of
profit applicable to the investment account which arises primarily in terms
of the shorter period of the investment account subject to withdrawal.

d) If the Customer withdraws his investment during a certain month, the
profit of the month during which the Customer requested the withdrawal
of his funds shall not be paid thereto after evaluation of the assets at the
end of that month.

Bank’s Share of the Profits: The Bank shall obtain its share of the profits gained
from the investment of assets in the Investment Accounts according to the
bulletins issued from time to time and are considered as an integral part of
these conditions. In case of registering any loss suffered during the evaluation
period, the Bank shall not have the right to obtain any profit during such
period. The Bank’s share of the aforesaid profit is mentioned in a separate
Schedule according to the kind of Investment Account. Such schedule shall be
given to each customer upon opening an Investment Account.

Changes in Investment Accounts conditions: The Bank shall maintain the right
to amend these general conditions at any time subject to giving the Customer
a 30-day notice concerning such amendment. Amendments shall be effective
on the last day following the aforesaid period in case of indefinite term
investment accounts or on the expiry date of the definite term Investment
accounts.

. Reserve Fund: Each investor shall authorize the Bank to deduct a maximum of

10% of his/its net profits in favour of the Reserve Fund in solidarity with the
Customer for countering any risks that may occur to the assets of the Bank’s
investment accounts.

. Performance Guarantee: The Bank shall invest the assets of the Investment

Accounts in its name in favour of the holders of such accounts and at their full
risk and responsibility. However, it is established in Shariaa that the Bank shall
quarantee the assets of Investment Accounts in case of breach or negligence.

¢) Special Conditions for Current Accounts:

1.

Bank’s Firm Obligations:

Current Accounts are available in the Bahrain Dinar and other currencies
permitted by the Bank from time to time. Current accounts in other currencies
shall be governed by the Bank's General Conditions for accounts in foreign
currencies in case such conditions are available. Balances of Current Accounts
represent the non-potential direct liabilities that are payable on demand. In
addition, the Bank shall not pay any earnings or profits on Current Accounts.
The Customer shall allow the Bank to use the funds deposited in Current
Accounts for the account and the risk of the Bank.
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Foreign Currency Accounts:

Amounts in foreign currency accounts shall be deposited in the name of the
Bank with its correspondents or customers within or outside the currency’s
area. The Customer shall incur the risks arising from any restrictions imposed
by the concerned authorities with respect to the currency. The Bank shall not
provide currency notes in the foreign currency for its withdrawal from its
offices. However, the Bank may perform cheque withdrawals on its foreign
correspondence or by transfers from them.

Bonds, Cheques and Similar Instruments:

The Bank shall be entitled to return to the Customer cheques, bonds and
similar instruments remaining unpaid and earlier deposited in the debit side
on the basis of being deducted from the Customer’s account. The Bank shall
expressly maintain the right to request all parties, including the Customer,
to pay the total amount related to the unpaid bonds in addition to the costs
related to such bonds.

Second: ATM Card:

The issue and use of the Card provided by the Bank shall be governed by the
following terms and conditions:

1.

10.

1.

The Card shall remain at all times the special property of the Bank and the
cardholder shall be required to deliver it to the Bank immediately upon
demand. The Bank shall have the absolute right at any time and without
notice to withdraw, cancel or prohibit the future use of the Card or to refuse
the re-issue, renewal or replacement of any card without prejudice in any case
to the obligations of the Cardholder under these terms.

The Card and the PIN number shall be issued to the Cardholder at his own
risk and the Bank shall not assume any liability of any kind whatsoever for
any loss or damage arising from the issue of the Card and PIN number to the
Cardholder thereof.

The Cardholder shall exercise all the possible care and attention to safequard
the Card and shall ensure that no one becomes aware of the PIN number. The
Cardholder shall remain liable at all times for any transactions arising from the
use of the Card and shall indemnify the Bank for all losses or damages of any
kind arising from the unauthorized use of the Card or PIN number. The Bank
shall have the right to assume that all uses of the card and PIN number shall be
valid unless the Bank has received notice of the loss or theft of the Card or PIN
number or has received an official notice about the Cardholder’s death. If the
Card is lost, stolen or abused for one reason or another or if the PIN number
was disclosed in breach of this condition, the Cardholder shall give notice
to the Bank and the concerned authorities and shall confirm this in writing.
In case of suspicion of the loss, theft, misuse or disclosure as aforesaid, the
Bank may provide the concerned authorities with any information it deems
necessary and the Cardholder shall be solely responsible in case of misuse of
the card as a result of that.

The Bank's records with respect to transactions arising from the use of the Card
shall be recognized and binding for all purposes.

The Bank shall debit the Cardholder’s account all the costs and charges for
issue of the Card and any replacement thereof as announced by the Bank from
time to time.

The Bank shall debit the Cardholder’s account with any amount withdrawn
with the use of the card.

The Bank shall not be liable for any loss or damages arising directly or
indirectly from any defect or breakdown of the ATM, Card, computer processes,
transmission facility, misrepresentation, delay or failure to implement any
instructions given to the Bank through the ATM machine or for any reason
or thing beyond the Bank's control and the Cardholder hereby undertakes to
indemnify the Bank for all losses, damages and expenses of any kind incurred
in connection with the foregoing.

The Cardholder shall give notice to the Bank where the ATM machine retains
the card and in case of any errors in any transaction related to the use of the
ATM service.

The Bank shall implement any instructions, correspondence or crediting any
cheques deposited with the Bank through use of the card after verification by
the Bank which shall be binding and approved for all purposes. Such cheques
shall be credited to the Customer’s account after clearing for the necessary
collection of their amounts.

The Bank shall credit the cash deposits that are deposited through the ATM
machine to the aforesaid account of the Customer after verifying them on the
next Business Day.

If separate cards are issued to more than one person (in case of a joint
account) each holder of the Card shall be jointly and severally liable for all the
transactions of the said account and arising from the use of such cards. The
Bank may continue to debit the aforesaid account in spite of an amendment
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or cancellation of the special instructions related to the aforesaid joint account
until the cards are returned to the Bank.

12. The Bank may at any time amend these terms and conditions and notice of
such amendment shall be given to the Cardholder.

13. In case of using facilities for payment of the telephone, electricity and other
bills by the ATM machine, the Bank shall only be a middleman for transfer of
the amounts required for payment of such bills.

14. The Bank shall not be a party to any disputes or conflicts that arise with
respect to any excess, insufficiency or delay in the payment of such bills or
any inaccuracy in the payment thereof.

15. The Bank shall not be a party to any disputes of any kind that may arise
between the Cardholder and any of the aforesaid parties.

16. The Bank shall not be responsible for any losses or damages that arise directly
or indirectly from making use of the services or by reason of errors by the
Cardholder or due to a defect or breakdown in the machine’s operation.

17. In case of changing the telephone number, electricity account number and
other details, the Cardholder shall give the Bank a written notice thereof
immediately, otherwise the Bank shall not be liable for any damages or
losses.

Third: Short Message Service (5.M.S.):

The Short Message Service (5.M.S.) shall be subject to the following terms and
conditions:

- Services shall be provided to the Customer according to the completed application
which shall be signed, dated and acceptable to the Bank and the Bank shall not
accept the application or provide the services to the Customer in the following
events: (a) If the Customer is not yet18 years old or more, (b) Failure of the
Customer to provide the Bank with personal details and information, (c) If the
Customer’s mobile phone is not compatible with the Bank’s technical requirements
for providing the services, (d) Customer’s failure to meet any other requirement
or condition required by the Bank (e) When the Customer submits the application
according to these conditions or other conditions required by the Bank, the service
will be available according to the Customer’s compliance with the aforesaid
conditions.

1. Customer’s Rights and Obligations: Upon the Customer’s compliance with the
aforesaid conditions, he will be able to make use of such service according to
the terms and conditions and according to the mabile phone technology that is
compatible with the banking services, the Customer may receive information
from the Bank related to his account including the balance, date of transaction,
etc... The Customer shall be liable for using the service (if any) and the relevant
costs, fees and charges or in case a third party is allowed to use or have in
any manner the obtaining and control of his mobile phone and/or SIM card
and shall give a written notice to the Bank in case of his desire to suspend the
service for any reason whatsoever.

2. Payment of the Fees Charges: The Customer shall pay the Bank’s charges (if
any) for the service by direct debit to his account in case of insufficiency of the
balance in the Customer’s account for payment of the cost of service and at
any time when the service charges become due and the Customer shall pay
the amount due upon receipt of notice by the Bank in this respect.

3. Service Suspension: The Bank or the Customer may suspend the services under
these terms and conditions. The Customer may request suspension of the
services by written notice and the Bank shall suspend the services from the
date of receiving the notice. In all cases, the suspension date shall be the date
on which the Bank will be open for business. The Bank may solely suspend
the services in case of: a) Customer’s failure to comply with these terms and
conditions. B) Customer’s failure to settle the service fees and charges (if any),
C) Failure of the Customer with respect to his account, d) If the Customer
delays any other obligation to the Bank and his failure to remedy the failure
when he is requested to do so, e) Customer’s providing to the Bank untrue
information in the application form, f) The Bank’s discover that the Customer
uses the mobile phone or SIM card which he has illegally acquired, g) Any
other circumstances (including technical problems) shall give the Bank the
absolute right to suspend such services under these terms and conditions.

4. Obligation and Compensation for Losses: 1) The Customer shall comply with
these terms and conditions, the Customer shall be deemed liable to the Bank
according to the law in force in the Kingdom of Bahrain if he fails to comply
with such terms and conditions. 2) The Bank shall not be liable for non-
fulfillment of its obligations under these terms and conditions in the event
of force majeure (war, strike, natural disaster, power supply failure, another
technical failure (which is not excluded) or similar event. 3) The Bank shall
not be liable for any losses because of the natural or geographical nature of
the Customer’s mobile phone location (lighting, topographical specifications,
impact of local electromagnetic fields, etc...) in case the Customer’s mobile
phone is outside the area covered by the relevant cellular network the Bank
shall not be responsible for the indirect losses or loss of profits etc...

Bl Jala 5lasf ot g alKaYl 5 o g il sda Jouais i3 5 (1 B aliill elidld 5 s =V Y
RETRY

T g3 Lot 5 ol pg U5 iled) liban 13158 i @ Vagas plodia Ala 3 -\ ¥
el o) Dogllal) UL gl Uy (5 ol el 56 SV 3l pall

il all

B

jafuse_m,isdtf;fM@mguujguy%qgukwmégy —\¢
Lgada 3 Bl pae 50 58l ells asa § ualall

O Blas) Jola oo Lt 08l e o K LT el 35 4 Sk el S o) -V o

) o3l 5, Sl el

8l i 8 g 5l 8 sl s 18l o 3Ll T e ¥ e el 5 0 -V
S oseal G o Blkl Yol ila o ellodl G ol oloaddly ¢ LY e
el e Slgadl Jlaas

poal Tkl Jola ol La b5 logSl Ol a3, Bl a3, s dla 3 VY
Sl Ll & gan e Y e el 6 5 I Y15 5580 e g el Ll el Ll
lua
SAlwd

()] o] .ywl) 8 padll Y5yl doaa LU
il ‘;lS;‘\JlJ b goall (el pl ool) 8 omall) il )l Loas unas

S liall gl ¥ sl s 155505 a3 50 050 Ll Gl a5 G so sl wlaaddlpugs —
0230 s Lo T I Y 3 03l ol sy ol Ll 5 il 350 )
Lol Sl Slaglaly il el 1053 e 5 VA sl 0 il
»Ju;;l]eﬂuy_).\“umm _A;LJ|J.\SU.AU‘91LAPTL_)MJ|JB‘5L|:LGJJ|‘3
ot elfiy ol 53 o g 380 Lot ¢ oS elil) Lgllay 3 Lo o Doyl 538

Lo, Sall

;,A;,mf“amwsm%fmu_oﬁylelylm:ox;mmp\,ég} -
S il am h gy aKaYl byl sigd B <oudll sia o Baliiw)l
ol 3l el o oo sl oMl & 230 (S 4 el lonil pas e
gl oo Y s & g3l O3Sy @l Walall 70,6 wram Sl ol G La
UIJBJJI Lg_.&L:ll@)l_nllj‘;H)Jldajlsdlj(uhjul)u@|
m;n_uyustl;d@L.smbuagu:wwslwuuwn/Jdum
UKM(SY

woaddl e (2an g o) cBall p s sy O 3l @53 cleaddl p gy wand =Y
A3 ) 5 50 ol e, BUS e Ul 3 el s sl e 5500 2L
M‘b‘.\l‘mwuyﬂ‘e.).nla}u&“s}u)md;umdd(ﬂdju&‘

el el il Gy oYl e

Y L g sl ok i s losal 3alad & a5l sl il (Kot sloadd) 3ulas =Y
load bl 3lay sus y Uladl sda 3 Luli€ mload ) Gulas Ll oy ga3l Ko
G sl &S Glatl )5 Ol Vsl pan 3 oLt 23l )5 00
poe b Ul 3 oloadll Galas b it il (Ko Jaall L sido il 4 55
Ol) Sleadll g & 5230 Lo e o pla¥ly o gl ol Gl a3
sla3 LAT A3 (6T gl HAT o liny 3l Lasd (g3l uelS ‘(C»-t.sa
oo slaay il &y 52 30 3555 -8 (el Glllas e JNANN dadlae 3 L g el
o I8 5la Jaxians 0030 O el A€ g Ol 5] § daanis k-
i3 3 L) oAl sk gl 5 Lo 58 5 Bk Lnle Juma o (6T ol By
LJ‘)_‘...Jla.m;AJ.mQBM‘AM&@J@M|OQ‘M|UJ°M(W|JSLJ|
alKaYI

35 plSa VI Lo gl g Bl g3l 50 ) ALl e paill s al 301 —¢
3 ol ol 0l 535 il o3 Loile &l 55 bl S S
akll B, Oy w,aJl) A,Aun 353 uude&;yb Loyl sia
Gy ¥ lilay Loy (Sansiame 5t LAT A5 85 3L <) Bl p LBl
TRt il ) Lol Ul oy Sl T e Y gis el %0 ¥
Yl 3B s it LI el o deLadl) JUE ¢ 030 Cla (5ge
Tols JE a3l e 6 o s 3y (@l lall Loaadalisie 5 <)
Al e Y e oiall 50 Y B g FBlall £ L1 B oo 3 el
LAJ:L&J ...... C“)J‘U‘m\ﬂ")‘“L."UJ;‘L



5. Termination of Services: The service shall be terminated by notice from the
Customer or by a written notice served by the Bank in case of the Customer’s
failure to comply with these conditions and specifications. The termination of
service by the Bank shall not exempt the Customer from settlement of all the
service charges due on the date of termination (if any).

Fourth: Phone Banking Service:

The phone banking service shall be governed by the following terms and
conditions:

1. Issue of a PIN Number for Electronic Services: The Bank shall issue a PIN
number for the Customer to be used for access to the electronic service.

2. Safekeeping of the Electronic Services PIN Number: The Customer shall be
responsible for safeguarding the PIN Number and not to disclose it nor allow
the used thereof by an unauthorized person.

3. Unauthorized Use: In case the Electronic Services PIN Number becomes known
to any unauthorized person, the Customer shall give immediate notice to the
Bank. If the Customer gives a verbal notice to the Bank, such notice shall
have no effect unless it is confirmed in writing to the Bank. If the Bank does
not receive an effective notice from the Bank, it shall not be liable for any
unauthorized use thereof.

4. Account Debits: The Bank shall immediately debit the Customer’s account
with respect to any and all service transactions fees including the Bank’s fees
related to the use of the service.

5. Stop Payment: The Customer shall not be permitted to stop any payment
that arises from any service transaction. The Customer agreed not to use
the services unless there are sufficient balances in his account covering the
required transaction.

6. Indemnity: The Customer agrees to accept all the debits arising from the use
of the services and shall remain liable to the Bank at all times in respect of
all the service transactions completed and shall indemnify the Bank for any
and all services and damages of any kind whatsoever arising from use of the
service.

7. Non-Liability of the Bank: The Bank shall not be liable to the Customer for any
losses or damages arising from the inability of the Bank to provide any service
at any time due to any reason beyond its control to provide the service at any
time.

8. Termination: Subject to the terms and conditions, either the Customer or the
Bank may terminate this service.

Fifth: Internet Banking Service:
Internet Banking Service shall be governed by the following terms and conditions:

The Customer’s signature of the application confirms that the information provided
thereby to the Bank is true and accurate. An application completed, signed, dated
and accepted by the Bank shall be required from the Customer to have access to
the services available on the website. The Bank shall not accept the Customer’s
application in the following cases: a) If the Customer is not yet 18 years of age
or more, b) Customer’s failure to provide the Bank with personal details and
information, ¢) Customer’s failure to fulfill any request or other condition required
by the Bank.

1. This website has been approved by the Bank only for information purposes
and is not an offer to buy or sell or to solicit any offer of buying or selling any
investment or ensuring, performing or participating in a certain investment
strategy that may be referred to in the website.

2. For the information and materials contained in the website including the text,
drawings, links or other materials available, the Bank shall not guarantee the
full accuracy or completeness of such information and materials and shall
not assume any liability for errors or omission. As for the information and
materials, the Bank shall not provide any implicit or explicit guarantee of any
kind or by law including but not limited to guarantees not to prejudice the
rights of other parties such as business ownership, suitability for a certain
purpose or being free of computer viruses.

3. All products and services may not be available to the Customer in all
geographical regions and the Customer’s eligibility with respect to a certain
product or service shall be subject to the final determination of the Bank.

4. The Bank reserves the right to amend these terms and conditions , notices
and applicable information for using the website. It shall maintain its right
to amend the features of products or services provided by the Bank on the
website and any information available on the website. The Customer shall
assume the responsibility for the reqular review of the terms and conditions,
and the continuity to use the website after any of these amendments shall
results in the Customer’s agreement to such amendments .
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5.

The Customer agrees and confirms to use the Bank’s Internet service at his
own responsibility and the user shall be responsible for maintaining the
confidentiality of his PIN Number for Internet services.

6. The Bank shall reserve the right for any reason whatsoever to reject: (a) To

10.

1.

12.

13.

14.

15.

provide any Internet service to the Customer, (b) Any instructions or electronic
banking inquiries received from the Customer and the Customer shall incur
such fees (Related to subscription, maintenance and use of the Bank’s various
Internet banking services) which may be amendments by the Bank from time
to time, (c) The Bank maintains its right to amend the fees at any time and
to give notice to the Customer in case of making any amendments, (d) In
accordance with the above, the Customer authorizes the Bank to debit such
fees as a debt to any of the Customer’s accounts with the Bank (or the account
designated by the Customer in writing from time to time.

All the information, contents, materials and products (including but not limited
to text, contents, pictures, maps, video and audio content) are protected by
the applicable intellectual property rights.

Allinformation provided by the Customer on the website shall be the exclusive
property of the Bank which has the freedom to use it for any purpose.

Unless there is agreement in writing to the contrary with the Customer,
the Bank shall deal with all the information provided by the Customer as
being confidential unless the Bank receives an order from a competent court,
requlatory authority or concerned entity.

The Customer shall not copy, reprint, sell, redistribute, publish or infiltrate the
database, display, provide, amend, send, license or create any derivatives
or attempt by any method to use any part of any information, content,
materials and services available on or through the website except what can
be downloaded from this service for his personal use according to these terms
and conditions.

As a precondition for the Customer’s use of the website, the Customer
undertakes not to use the website for any illegal or prohibited purpose under
these terms, conditions and the law. The Customer undertakes to maintain the
website and not to cause anything that may obstruct access or damage the
website or use of the website by any other party.

The Bank shall be entitled to terminate or suspend the service at any time
regardless of the reasons and without prior notice.

The website may give the Customer the ability to contact the Bank by email.
The Customer agrees not to use the email for sending personal orders for
buying or selling any security, transfer, payment or dispatch of any credit
information (including credit card numbers) or giving the Bank any time
sensitive information or any information that requires a signature. The Bank
shall not be responsible for any steps taken or refusal from doing any act as
a result of any message sent by the Customer by email. The Customer has
hereby received a warning and agreed that email is not secure, hence it shall
not be subject to any confidentiality provisions under these conditions or any
applicable law. All emails from and to the Bank shall be subject to control,
review or disclosure to a person other than its recipient. In addition, any email
sent from and to the Bank's address may be blocked by the Bank's email
system or another system.

Save as expressly provided in these terms and conditions, the Bank, its
managers, employees, workers, , sellers, licensees and agents shall not
provide any direct or implicit guarantees including but not limited to business
guarantees and suitability for a certain purpose, ensuring being free of
errors, quarantees for non-disruption of the service and the Bank shall not
be responsible under any circumstances for any damages including but not
limited to damages, losses or direct and indirect costs, emergency costs or
arising from the website or the use thereof or impossibility to use the service
by any party with respect to any failure to perform, errors, stoppage, damage,
delay in operation or transmission, computer virus or cessation of service even
if the Bank or its representatives are provided with notice concerning the
possibility of occurrence of such damages, losses or costs.

The Customer agrees to indemnify the Bank and shall consider it not
responsible for any and all damages, losses, costs and expenses (including
legal fees) incurred by the Bank (unless they are proved to be the result of its
omission and negligence) arising from (1) Customer’s access to this website
or use of the services available therein, (2) Access by any other party to the
website and use of the services available therein by assuming the Customer’s
PIN code or password, (3) Customer’s breach of these terms and conditions
and (4) Breach by any other party of any terms and conditions when such
party can have access to the website and use of the services available therein
using the Customer’s PIN code or password.
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General Provisions for Banking Services:

1.

These terms and conditions, Customer’s accounts and any other services
provided by the Bank to the Customer at his request shall be governed by the
principles of Islamic Sharia’a and the opinions issued by the Bank’s Sharia’a
Supervisory Board together with the Bank's Articles of Association and the laws
in force in the Kingdom of Bahrain. The Kingdom of Bahrain courts shall be the
competent judicial authority to hear any dispute concerning the interpretation
or implementation of these terms and conditions.

The Bank shall have the discretion to change, alter, delete or add any of these
conditions from time to time.

These terms and conditions are in both Arabic and English and in case of
discrepancy between the two versions, the Arabic version shall prevail.

The Bank shall have the right to reply to all the official inquiries sent by the
Central Bank of Bahrain, Courts or Credit Control Agency (Benefit) or any
other relevant authority concerning the Customer’s account without reference
thereto.

The Bank's records with respect to the Customer’s use of all electronic services
shall be correct, final and binding in all respects including any matter related
to legal actions between the parties.

Words appearing in the singular shall include the plural and vice versa and
words denoting the male gender shall include the female gender and vice
versa.

All publications issued by the Bank in connection with any kind of accounts
and publications related to services shall be deemed as an integral part of
these conditions and shall be read together therewith.

All these banking services shall be governed by Legislative Decree No.4 of
2001 as amended from time to time with respect to Prohibition and Combating
Money Laundering in force in the Kingdom of Bahrain.
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