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Banking Services Terms and Conditions
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Ithmaar Bank

Ithmaar Bank B.S.C. (c) (the “Bank”) offers banking services in accordance with these Banking Services
Terms and Conditions (“Terms and Conditions”) and in accordance with the Bank’s Memorandum
and Articles of Association, decisions and Fatwas issued by the Bank’s Sharia’a Supervisory Board,
Accounting and Auditing Organization for Islamic Financial Institutions (“AAOIFI") standards, and
therules, regulations and guidelines of the Central Bank of Bahrain (‘CBB”).

These Terms and Conditions, is a contract that establishes the relationship between the Customer
and the Bank and terms and conditions which govern all transactions between the Bank and the
Customer including the Customer Account(s) with the Bank. Therefore, the Customer is responsible
for reading these Terms and Conditions and will be deemed to have read, understood, accepted
and agreed to be bound by these Terms and Conditions upon signing an application to open an
Account with the Bank.

These Terms and Conditions constitute an integral part of the Account opening documents and
relevant Service documentations offered by the Bank to the Customer and are for the protection of
both you and the Bank. Please take the time to read these Terms and Conditions carefully. If you
have any questions about anything contained in these Terms and Conditions, please contact us
through www.ithmaarbank.com/complaints

Definitions

“Customer”: meansthe natural or corporate person who has an Accountor Accounts with the Bank.

“Account”: means the Customer’s account(s) with the Bank in which all amounts pertaining to the
creditand debittransactions, fees, liabilities and expenses are recorded.

“Investment Accounts”: means an Account opened by the Customer with the Bank for purposes of
investing money as permitted by the Islamic Sharia’a, this includes, but is not limited to, Savings,
Thimaar and Modaraba Accounts.

“Card”: means the personal debit card issued to the Customer by the Bank for use on CDMs and
Pointof Sale (POS),

“Cardholder”

“CDM”: means cash deposit machine to be used by the Customer for cash and cheque
deposit.

: means the Customer in whose name the Card is issued to by the Bank.

“Service”: means any kind of service(s) offered by the Bank to the Customers such as, but not
limited to, E-banking services, SMS services, Phone Banking Services, withdrawals, deposits
through CDMs.

“Schedule” means the schedule issued by the Bank from time to time specifying fees and minimum
balance for each account which shall be deemed as an integral part of these Terms and Conditions
“SMS”: means the notification service received by the Customer via short messaging service for
transactions on Customer Account.

“Business Day”: means the day on which the Bank is open for business as specified in the Bank’s
website, excluding public holidays.

“Tax”: means means any tax, levy, impost, duty or other charge or withholding of a similar nature
(including any penalty or interest payable in connection with any failure to pay or any delay in
paying any of it).

“VAT”: Value Added Tax as introduced by Decree Law No. 48 of 2018.

First: Accounts
1. CurrentAccount

a.  TheCurrent Accountis a deposit Account payable on demand consisting of a loan from the
Customer to the Bank, whereby the Customer will not be entitled to any profits nor bear any
losses.

b. The Bank will act as a guarantor and is entitled to use the funds for purposes of
investment and shall bear all risks arising therefrom.

¢.  The Customer may request for a chequebook and a Card.

Investment Accounts
2. Saving Account

a.  The Saving Account is an unrestricted Investment Account that may be opened for an
indefinite period.

b.  The Customer is entitled to receive a Card upon request, the Customer will not be entitled to
receive a chequebook.

¢ In accordance with clause 9 (Profit Distribution in Investment Accounts), the Customer is
eligible to share profits in relation to the Saving Account with the Bank as published by the
Bank from time to time in the Bank’s website in accordance with clause 18 (Bank’s Website)
and clause 26 (Notifications, Publications and Customer’s Requests) below.

d.  The Customer may request for the withdrawal of his funds from the Saving Account or part
thereof at any time.

3. ModarabaAccount

a.  The Modaraba Account is an unrestricted Investment Account (“Modaraba Account”) for
periodsof1,3,6,9,12,180r24months (“Investment Term”)oras specified by the Bank from
time to time.

b.  The Customer, upon opening a Modaraba Account, will provide funds, in its capacity as an
investor (“Investor”) and the Bank, will actinthe capacity as the modareb (“Modareb”) whereby
the Investors’ funds will be placed inaModaraba fund (the "Fund”).

c.  Customers may opt to open a Restricted Investment Account for specific purposes,
separatetermsand conditions forwhich will be provided upon opening such Account.

d.  TheModarba Account may be opened as general or special Modaraba.

e.  ACustomerwho has a Modaraba Accountis only allowed to withdraw his or her funds prior
tothe maturity date ofthe InvestmentTermuponobtaining the Bank’sdiscretionary approval,
which may be withheld in the sole and absolute discretion of the Bank without giving any
reason for such decision.

f.  Ifthe Customerwithdraws his or her investment during a certain month, the Customer shall
not be entitled to the profit for such month.

g. The Customer who does not wish to renew the Modaraba Account for an additional
investment period should notify the Bank seven (7) business days prior to the maturity date.
In the event that the Customer fails to provide the required notification, the investment
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http://www.ithmaarbank.com/complaints

shall be automatically renewed for a similar period as the initial investment and shall be
subject to the applicable terms and condition at the time of renewal.

The special Modaraba Account shall not be automatically renewed except by written
request by the Customer.
Managementof the Fund and the Fund Assets of the Modaraba Account

The Modareb shall be the manager of the Fund and shall manage the Fund assets and shall
be represented by those who are authorized to sign on its behalf.

The Modareb, inits absolute discretion, shall take all decisions related to the Fund and the Fund
assets and shall undertake the administrative assignments of the Fund, including
maintaining evidence of title to the Fund assets.

By submitting a signed application form as provided by the Bank to subscribe to the Fund, the
Investor fully authorizes the Modareb to manage the Fund and the Fund assets.

. Call Accounts
. CallAccountisanunrestricted InvestmentAccountthatmaybeopenedforanindefinite period

(“CallAccount”).

. Call Accountmay be opened in both Bahraini Dinars and United States Dollars.

The Customer is entitled to receive a Card upon request (Bahraini Dinar Call Accounts only),
the Customer will not be entitled to receive a cheque book.

. Minimumamountrequired for the Call Accountis BD 100,000 or USD 250,000.
. The Bank shall define the amount range for each of the multiple tiers. The tiers shall be

predetermined and specified in the Bank’s website.

The Call Account shall earn varying rates depending on the monthly average Account
balance. Each defined tier specified in the Bank’s website shall offer a different rate. These rates
may be revised at the discretion of the Bank from time to time.

. The Customer may request for the withdrawal of his or her funds from the Call Account or part

thereof at any time. However, if the Customer withdraws his or her amount and the amount
held in the Call Account falls below BD 100,000 or USD 250,000, the standard Saving Account
profit rate will be applied.

. The Call Account shall offer a “Sweep” option whereby it can function as a fall-back account

in the event the Customer’s linked main Account does not cover amounts withdrawn or
chequesissued.

The Call Account will be subject to fees specified in the Schedule if the average monthly
balance falls below the minimum specified in the Schedule.

. Costs applicableto Investment Accounts
. The Bank shall bear the costs of banking transactions in relation to the Investment

Accounts, other than fees specified in the Schedule.

. The Bank shall bear the costs of management of assets deposited for Investment

Accounts. However, the Customer shall bear any applicable brokerage fees, commissions and
other charges paidto third parties inrelation to the holding of assets or sale thereof which shall
be calculated as a part of the cost of capital for such assets.

. Profitdistribution basis in Investment Accounts
. The profit distribution between the Bank and the Customer arising from the investment of

assetsunderthe InvestmentAccounts shallbe publishedinaschedule of profitsinthe Account
Opening Forms, hereinafter defined in clause 12 (Opening Accounts). In case of any loss of profit
duringthe evaluation period, the Bank shall notbe entitled to any profit during such period.

. All the assets of Investment Accounts of any kind may be consolidated. Such assets shall be

evaluated at the end of each calendar month or at maturity and the realized and accrued
profits shall be credited to the Customer’s Account at the end of the month in which evaluation
of assets have been carried out.

. Protection of Investment Accounts
. Theassetsshallbeinvested underthename ofthe Bankforthe benefitofthe Customer andthe

Customershallbearanylossesarising therefromunless suchlossis otherwise resulting from
the negligence of the Bank.

. Each Customer authorizes the Bank to deduct a total maximum of 20% of his or her net profits

infavor of the reserve fund (clause 11 (Takaful Reserve)) in solidarity with the Bank for countering
any risks that may occur to the assets held under the Bank’s Investment Accounts.

Investment Accounts opened with the Bank are covered by Resolution No. (34) for the year 2010

with respect to promulgating a Regulation Protecting Deposits and Unrestricted Investment
Accounts as published by the CBB, as may be amended from time to time.

. Takaful Reserves
. Profit Equalization Reserve: The amount appropriated by the bank (Mudareb) out of the

Mudarabaincome, before allocating the Mudareb share, in order to maintain acertain level of
return on the investment forinvestment accountholders and increase owners’ equity.

The Bank has the right to deduct 10% from the net income of the Fund as a Takaful Reserve
that is managed by the Bank in order to maintain a consistent level of profit between the
Funds.

. Investment Risk Reserve: The amount appropriated by the Bank (Mudareb) out of the income

of investment accountholders, after allocating the Mudareb share, in order to cater against
future losses for investment accountholders.

The Bank has the rightto deduct 10% from the Investors profit share for the account of Takaful
Reserve (Investment Risk) managed by the Bank asaformof solidarityamong investorsinthe
Fund and investorsin other Funds managed by the Bank.

The Bank shall be entitled, in its sole and absolute discretion, to use the amounts available in the
Takaful Reserves for the purposes intended and without justifying any decision made in
respect thereto. The Bank shall accordingly be entitled to cease making such deductions.
The amounts available in the Takaful Reserves at final liquidation may be distributed to the
Bank’s charity accountorany other charities registered in Bahrain.

Second: General Terms applicable to all Accounts
10.0Opening Accounts

a.

Accounts shall be opened by the Customer in the name of one person or jointly in the name
oftwoormorepersons. Accountsmayalsobeopenedinthenameoflegalentities.

. Upon opening the account, application forms (“Account Opening Forms”), and other

documents will be required from the Customers including the Know Your Customer
(“KYC”) forms. The Bank reserves the right to reject opening an Account in its sole and
absolute discretion without providing any reasons.

The minimum age to open an Accountis 18 years.

. The minimum deposit for each Account will be published in the Schedule.
. Accounts may be opened in Bahraini Dinars, or in other currencies as notified to the
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Customer from time to time in the Schedule.
11.Dormant Accounts
a. Following accounts will become dormant:
i.Current Accounts which are inactive for 365 days (12 months) or more;

ii.Investment Accounts with no fixed maturity which are inactive for 730 days (24
months) or more;

ii.Investment Accounts with fixed maturity with no claim or renewal request for 181 days
(six (6) months) or more from the maturity date.

b. SMS notification will be sent to the Customer once the Account becomes dormant.

c.Once the Account becomes dormant; the Customer will not be able to transfer from the
Account until the Customer visits the branch to activate the Account. However, the
Customer will be able to receive electronic and manual transfers to the Account.

d.Fees and expenses permitted by CBB will be charged to the dormant Accounts, however,
no fee will be charged when the Account balance becomes zero.

e.Dormant Accounts with zero balance will be automatically closed within six (6) months from
the date the Account becomes dormant. An SMS notification message will be sent to the
Customer.

12.Cheques

a.Subject to the terms of the Account, upon the Customers request, and upon the Bank’s
discretion, the Bank may issue a chequebook to the Customer.

b.Thechequebookissued musteitherbe collected bythe Customerorhisrepresentative fromany
branch, or, at the Customer’s request, sent by post. Upon opting to obtain the chequebook by
post, the Customer shall be liable for any loss resulting from any failure or delay of the delivery of
the chequebook.

¢. The Customer agrees and undertakes to keep the chequebook in safe keeping to avoid any
misuse or fraudulentactions on the chequebook. In the event of loss or theft of the chequebook
orany cheque(s), the Customer must give immediate notice in writing to the Bankofthelostortheft
ofthecheque(s),the Customeragreesandacknowledgethatthe Bank shall not be liable for any
losses or damages arising therefrom.

d.The Bank shall not accept any responsibility in the event of the post-dated cheque(s) being
inadvertently or otherwise honored before their due-date. In the event that a cheque, orany
other similar instrument has been deposited in the Customer Account, andforanyreason, the
cheque or instrument, has been or is requested to be returned by either the depositor, the
Customer, or the Bank, the Bank reserves the right to request all parties affiliated with this
transaction (the Account holder, or the depositor) to pay fees for processing or returning such
instrument.

13.Joint Accounts
a. Accounts may be held jointly by two or more Customers (“Joint Account”).

b. Allofthe JointAccountholdersarejointlyand severally liable forany money owedtothe Bank,
andthe Bankhastherighttorequestany ofthe JointAccountholderstopayforthe fullamounts
due, this applies whether or notthe Joint Accountholders are aware of the debt.

c. Liabilityofanyone ofthe JointAccountholdersshallnotbedischargedoraffectedinany wayin
the following instances: (i) upon the unenforceability or invalidity of the personal guarantee
which the Bank may hold in respect of the Joint Account or any part thereof from any of the
Joint Account holders, or (ii) upon the Bank's releasing, discharging, compounding with or
varyingthe liability hereunder or making any other arrangement with any of the Joint Account
holders or third parties.

d. Any Account holder may request the Bank to withdraw the full balance in the Joint Account,
unless expressly requested otherwise in writing by both Joint Account holders. Any transaction
instruction given by one Account holder shall be binding on the other Joint Account holder
and the Bank shall not be responsible for any claim or dispute between the Joint Account
holders.

e. If the Bank receives conflicting instructions from the Joint Account holders or their legal
attorneys or representatives, the Bank shall have the right- at its sole discretion- to require fresh
mandatesfromallthe JointAccountholdersbeforegivingeffecttoanyinstructions and without
any liability on the Bank.

f. In the event of the death, incapacity, insolvency or bankruptcy of any of the Joint Account
holders or all of them the Bank may continue to act from time to time in reliance upon the
power andauthority conferred hereinuntilitshallhave received awrittennotice, and evidence,
from or on behalf of one of the Joint Account Holders of the death, incapacity, insolvency or
bankruptcy. Uponreceiving suchawritten notice, the balance inthe Joint Account at the time
of such death, incapacity, insolvency or bankruptcy shall belong to, and may be disposed by
the Bank as the property of all Joint Account holders. The Bank shallinnoway be responsible
for any withdrawals, transfers or other dispositions whatever made on the Joint Account
lawful by virtue of the terms hereof between the date of the death, incapacity, insolvency or
bankruptcy and the date of receipt of the above-mentioned written notice by the Bank.

14.Signature Control System

a. The Customers shall provide their signature or authorized signatory’s signature upon
opening the Account.

b. It shall be sufficient for the Bank to verify the signature of the Customer or his other
authorized signatory with the signature provided upon opening the Account.

¢. TheBankshall notassume any liability for the effects arising from forgery, imitation or for any
defects in the signature.

d. Thesignatureskeptinthe Bank’srecordsshall be the only signatures recognized by the Bank
and the Customer may provide a replacement signature whereby the previous signature
may no longer be used for future transactions.

15.eStatements

a. The Bank will provide eStatements to all Account holders for all types of Accounts, which
constitutes an electronic version of the regular periodic account statement.

b. TheeStatementisaccessible by the Customerfromthe Bank’s eBanking service (see clause
19).

c. TheBankwillnotbe responsible orliable for any consequential orincidental damages arising
from the use of the eStatement service, or from unauthorized access, or from Customer’s
inability to access the eStatement, including from computer malfunctions, or any other
reasons associated with updating, modifying or terminating programs or computer
equipment and applications.

d. The Bank may at its sole discretion, at any time and without any prior notice to the
Customer, suspend the Customer’'s access to the eStatement during which time the
Customer will receive paper statements via post.

e. Any concerns in relation to the statement issued for Current Accounts may be raised within
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two (2) weeks from the date the statements are notified to the customer and one month in
relation to all other Account types.

16.Customer’s PIN

a.

PIN is a personalized number issued to the Customer upon his or her request for use of the
Card, eBanking services, or phone banking services.

. The Customer is responsible for taking all necessary precautions to prevent disclosure and

unauthorized use of the PIN. The Customer must not allow their PIN to be used or accessed
in any way by someone else.

. In the event that the PIN number becomes known to an unauthorized person, the

Customer should notify the Bank in writing immediately in accordance with clause 30. Oral
notifications will not be considered sufficient for these purposes.

. Unlessotherwise notified, the Bank will notbe responsible forany unauthorized use of the PIN

or for any losses incurred by the Customer.

17.Bank’s Website

a.
b.
c.

18.

19.

20.

21.

22.

TheCustomermayaccessthe Bank'swebsiteonwww.ithmaarbank.com (“Website”).
The Website's terms and conditions govern the use of the Website.

The Customer may view or obtain a copy of the Bank’s terms and conditions from the Bank’s
Website.

eBanking Service

The eBanking Service means the services provided by the Bank to the Customer which
includes butis notlimited to, viewing the summary of Accounts, viewing eStatements (clause
15 (eStatements)), transferring funds and paying bills.

Phone Banking Service

The Phone Banking Services means the services provided by the Bank to the Customer
through the phone, which includes balance inquiries, and fund transfers to Accounts held
within the Bank.

Mobile Application Service

The Mobile Application Service means the services accessible by way of the Bank's mobile
application. It includes services offered by way of the eBanking Service, as well as digital
onboarding services, chatbot assistance, and other additional services.

The Mobile Application Service may be accessed by way of smart devices such as
wearables (including Apple and Samsung watch), smartphones, and tablets.

Generalterms applicable to eBanking, Phone Banking and Mobile Application Services

Upon requesting to use the eBanking or Phone Banking Services, the Bank will provide the
Customer with a special PIN and the Customer is responsible for safeguarding the PIN in
accordance with clause 16 (Customer’s PIN) above.

The Customer agrees that the use of the Bank’s eBanking, Phone Banking and Mobile
Application Services is at his or her own risk and responsibility. The Customer agrees that upon
using any of the eBanking, Phone Banking, and/or Mobile Application Services they shall be
deemed to have accepted these terms.

The Bank reserves the right to, without cause:

Not respond to any instructions or electronic banking inquiries received from the Customer
through the eBanking, Phone Banking and/or the Mobile Application Services offered in
clause 19, 20 and 21; and

Terminate or suspend the eBanking, Phone Banking and/or the Mobile Application Services
provided to the Customer at any time and without prior notice.

Fees applicable on the eBanking, Phone Banking, and/or Mobile Application Services in relation
to, butnotlimited to, subscription, maintenance and usage may be foundinthe Schedule.

The Customer shall not be permitted to stop any payment that arises from any requested
service transaction through the eBanking, Phone Banking and/or Mobile Application
Services. The Customer agrees not to use these services unless there are sufficient
balances in his or her Account covering the required transaction.

The Customer agreestoacceptallthe debits arising from the use of the eBanking, Phone Banking
and/or Mobile Application Service and shall remain liable to the Bank at all times and shall
indemnifythe Bankforanyandalllossesanddamagesofanykindwhatsoever arising from the
use of these services.

The Bank shall not be liable to the Customer for any losses or damages arising from the
inability or delay of the Bank to provide any eBanking, Phone Banking and/or Mobile
Application Services atany time due to any reason beyond the Bank’s control.

Cards and CDMs

A Card with a PIN will be issued upon the Customers request for any Saving or Current
Account.

The Card shall remain at all times the property of the Bank and the Cardholder shall be
required to return the Card to the Bank immediately when requested to do so.

The Bank shall have the absolute right at any time and without cause or notice, whether there
hasbeen abreachbythe Customerornot,to withdraw, cancelor prohibit the future use ofthe
Card orto refuse to reissue, renew or replace the Card.

The Card and the PIN shall be issued to the Cardholder at his or her own risk and the Bank
shall not assume any liability of any kind whatsoever for any loss or damage or
unauthorized use therefrom. The Customer is responsible for taking all necessary
precautions to prevent disclosure and unauthorized use of the PIN.

The Cardholder shallindemnify the Bank for all losses or damages of any kind arising directly
orindirectly from use of or the unauthorized use of the Card.

The Bank shall have the rightto assume thatall uses of the Card and PIN are valid unless the
Bank has received written notice of the loss or theft of the Card or PIN number in accordance
with clause 17 (Customer’s PIN) above, or was notified in accordance with clause 25
(Notification, Publications and Customer’s Requests) about the death of the Customer in
accordance with clause 38 (Customer’s Death) below.

The Customershallnotify the Bankandthe concerned authorities, ifrequired, inwriting incase
the Cardislostorstolenorincasethe ATM or CDMretainsthe Cardorintheeventoferror inany
transaction or transmission arising therefrom.

The Bank shall not be responsible for any losses arising from any:

defect or malfunction of the Card, CDM or transmission facility;
delay or any transmission errors; and
non-acceptance of the Card by any third party.

All Fees applicable for the issuance, replacement, withdrawal and transactions relating to the
Card may be found in the Bank’s Schedule.

If separate Cards are issued to more than one person (in case of a Joint Account) each
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Cardholder shall be jointly and severally liable for all the transactions and use of the said
Account. The Bank may continue to debit the Account in spite of an amendment or
cancellation of the special instructions related to the Joint Account until both Cards are
returned to the Bank.

k. The Bank shall not be party to any disputes of any kind that may arise between the
Cardholder and any party accepting payment by way of Card.
CDM

The Customer may use the Card to deposit cheques or cash through the CDM.

m. Inthe eventthatthe Customer deposits cheques or cash through the CDM, the Bank shall clear

such cheque or depositthe cashinto the Customer Accountonly after completion of the verification
procedures.

23.Bank Records

a.

The Bank’s records with respect to the Customer’s use of all Services shall be correct, final and
binding in all respects including any matter related to complaints, disputes or legal actions
between the Bank and the Customer.

. The Bank shall retain Customer records for a minimum of 5 years, in accordance with the

applicable legal and regulatory requirements.

Copiesofthe Bank’srecords with respect to the Customer’s businesses may be requested from the
Bank within 5 years and shall be retained by the Customer.

24.Information and Documentation

The Customer confirms that all the information and documents provided to the Bank are true,
correct and complete and undertakes to provide and notify the Bank of any changes tothe
information in accordance with clause 26 (Notifications, Publications and Customer’'s
Requests) below.

25.Notifications, Publications and Customer’s Requests

The Customer shall be responsible for notifying the Bank in writing in case of change of
address, changes to the Customer’s personal information, and material changes. The Bank shall
not be liable for any loss arising in cases where the Customer did not notify the Bank in writing
when required to do so.

The Bank’s notices shall be deemed effective if they are sent to the latest address provided by the
Customerbyway ofemail, website, SMS, phone, letter, oras deemed appropriate by the Bank.

Any notices or publications uploaded on the Website is considered received by the Customer atthe
time the notice or publication is first uploaded or first becomes available for viewing. It is the
Customer’sresponsibility to view the Website regularly for any applicable notices.

26.Confidentiality and Data Protection

a.

All information obtained from the Customer in relation to the Customer will be kept
confidential by the Bank, unless otherwise agreed in writing to be disclosed by the
Customer, or required to be disclosed by law, regulatory authority, court of competent
jurisdiction, credit reference bureau (Benefit), or in relation to anti-money laundering lawsand
oranyinternationalagreementstowhichthe KingdomofBahrainisasignatory of which such as
the US Foreign Accounts Tax Compliance (FATCA).

. Forinformation about the Bank collects and uses personal information about Customers and how

Customers may exercise their data subject rights, see the Privacy Policy which is available online
www.ithmaarbank.com/privacy. Itmay change fromtime totime.

27.Fees

a.

Details of any standard fees or specific fees applying toany transactions and Accounts shall be
specified in the Schedule and as amended from time to time,.

. The Schedule may be found on the Website or may be obtained at any of the Bank’s branches

upon the Customer’s request.

The Bank reserves the right to introduce new fees or amend the Schedule atany time, in such
case, the new fees shall apply as at the date of publication as indicated in the Schedule.

. Ifthe Customerfailstopaysuchfeesbythe datethattheyaredue, the Bankreservesthe rightand

the Customer hereby authorizes the Bank to deduct such fees fromany Account thatthe Customer
holds with the Bank in accordance with clause 34 (Right of Lien and Set-Off).

. The Bank’s financial services shall be exempt from the application of VAT, except where a

consideration is payable by way of an explicit fee, commission or commercial discount. The Bank’s
fees which are introduced by way of an explicit fee, commission or financial discount shall be
subjectto VAT at a standard rate as applicable by law.

All amounts set out in the Schedule of Fees and Charges or otherwise payable by the
Customer,whethertheamountis paid asan advance payment, adeposit, onafixedfee basis, or
otherwise, are inclusive of VAT.

. All amounts set out in the Schedule of Fees and Charges or otherwise payable by the

Customer shall be made without any deduction or withholding for or on account of any Tax
required by law. Ifany deduction or withholding is required by any applicable law, as amended
from time to time or modified by the practice of any relevant governmental revenue authority
thenin effect, the Customer shall bear such deduction or withholding on its own account and
shall be obliged to increase the amount payable so that, after making the deduction, the Bank
receives the same amountitwould have received ifno deduction had been required.

28.Customer’s instructions and requests

a.

The Customer is responsible for notifying the Bank in writing in the event that the Customer
requires the Bank to undertake any necessary instructions or requests for their Account(s).
TheBankshallnotbeliableinthe eventofanyfailuretoimplementany instructions and requests
if not submitted in writing by the Customer.

. Information on how Customers may notify the Bank to undertake any instructions or

requests relating to their personal information may be found in the Privacy Policy
(www.ithmaarbank.com/privacy).

29.Customer’s Complaints

a. The Customer may raise any complaints, concerns or suggestions concerning the Bank’s

Services by contacting the relevant relationship manager or customer service at the Bank.

. If the Customer is unsatisfied with the outcome of the complaint, the Customer may contact

the Complaint Management Unit through the following address and contact details:
Call on: T: +973 13 30 30 30

Or email: complaint@ithmaarbank.com

Complaints section on www.ithmaarbank.com

Or write to: Complaint Management Unit, Ithmaar Bank B.S.C.(c)

P. O. Box: 2820, Manama, Kingdom of Bahrain
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Or fill in a Customer Complaint Form and drop it into a Complaints & Feedback Box at the
Bank’s branch.

. For information on how to submit a complaint regarding the Bank’s use of Customer's
personal data, please visit the Privacy Policy (www.ithmaarbank.com/privacy).

. As a matter of policy, the Bank formally acknowledges the receipt in writing of all complaints
received by the Complaint Management Unit within five (5) working days. Once
acknowledged, the Bank shall aim to respond to the Customer’'s complaint along with
providing any redresses within a period not exceeding four (4) weeks. In the event that the
Bank, for any reason, requires further time to resolve the complaint, the Customer will be
notified of the status of the complaint.

. If the Customer is unsatisfied with the outcome of the complaint, the Customer may refer
the matter to the Compliance Directorate at the Central Bank of Bahrain.

30. Official response to enquiries

T

3

he Bank shall have the right to reply to all official inquiries received from the Central Bank of
Bahrain, the Courts, the credit reference bureau (Benefit) or any other regulatory authority
without the Account holders approval.

1. Transmission Errors

The Bank shall not be responsible for any delay, loss or damage arising from transmission breakdown

or error in relation to any Services unless otherwise arising from gross negligence by the Bank.

32.Legal Capacity

a.

b.

Legal capacity means the Customer’s ability to enter into legal and binding contracts or legal
qualification in accordance with the laws of the Kingdom of Bahrain.

The Customer will be liable for any loss or damages arising from his or her authorized
representative’s loss of legal capacity unless otherwise officially notified in writing to the Bank.

33.Right of Lien and Set-off

a

. The Bank shall, in respect of all its claims and outstanding dues, whatsoever arising, as a result of

any facilities (Joint Accounts, Investments Account, Saving Accounts, Current Accounts or any other
account) granted to the Customer by the Bank have the right of lien, irrespective of any other lien
or charge, present or in the future, in respect of any Accounts, assets, deposits, balances and
properties held on behalf of the Customer.

. Where the Customers fails to fulfil his or her obligations for any reason, the Bank may dispose of

the Customer’s assets directly in its sole discretion, whether by way of a public or private sale
without prejudice to any security that is held by the Bank as a guarantee by the Customer to fulfill
his or her obligations, or any other rights allowed by the law.

. The Bank has the right of set-off between the Customer’s balances and all Bank’s claims regardless

of the currency or due date.

. The Bank has the right to withhold payments to be made out of the Customer’s Account, or any
instructions by the Customer on the Account, in case any amounts remain outstanding by the
Customer.

34.Dormant Accounts

In the event that the Current and Call Account are inactive for a period of twelve (12) months, and
in the event that Savings Account, Thimaar Account and 7esabi Account are inactive for a period of
twenty-four (24) months, the account will automatically become dormant, and the Customer
should notify the Bank in order to reactivate the Account. In the event that the Account remains
dormant, the Bank reserves the right to close the Account and notify the Customer to collect the
amounts remaining in the Account.

The Bank reserves the right to close a dormant account with zero balance after six (6) months from
the date the account became dormant and the Bank shall send a closure notification to the
Customer by mail, e-mail or other communication channel the Bank deems appropriate, in
accordance with clause 24 (Notifications, Publications and Customer’s Requests).

35. Suspension of Services, Freezing and closure of Accounts

d.

The Bank reserves the right to suspend Services, freeze or close any Account without notifying the
Account holder in any of the following cases:

. If the Customer committed any violations of the laws of the CBB or such of the laws applicable in the

Kingdom of Bahrain;

. If instructed by the CBB;

. If the Customer has an overdue amount in relation to any Account, lien or is a guarantor in relation

to other Accounts within the Bank ; or

For any other reason that the Bank deems appropriate in its sole and absolute discretion.

36.Termination of the relationship with the Customer

a.

The Customer may terminate the relationship with the Bank and close the Account for any reason at
any time by completing the necessary forms required for termination. The Bank will then initiate the
termination process with the Customer and charge the Customer, if applicable, in accordance with
the Schedule.

. The Bank shall have the right to terminate the Services and the relationship with the Customer at any

time by providing one (1) month written notice.

. The Bank may terminate the relationship with the Customer immediately if any of the circumstances

set out below has occurred and the Customer will be provided with such notice (as permissible by
law):

The Customer is in material breach of these Terms and Conditions or other agreements with the Bank;
The Customer repeatedly breaches these Terms and Conditions or other agreements with the Bank;
The Bank suspects fraud in the opening or operation of any Account;

The Customer does any act that is reasonably believed to damage the Banks reputation;

The Customer uses, or the Bank reasonably believes that the Customer is using the Account
improperly orillegally;

The Customer fails to pay any fees that are due to the Bank;

The Customerbehavesthreateningly orabusively againstany ofthe Bank’s staff;

The Bankis required to do so in order to comply with any laws or regulations;

The Bank finds thatany information provided by the Customerisinaccurate;

The Customer fails to meet any identification checks or other checks that are required by law or
regulation;

Closure isrequired by the order of any court, direction, or decision of aregulator; and/ or

The Customer is bankrupt.

. Upontermination, the Customerundertakes to destroy any cards and/orchequebooks that have

been provided by the Bank. The Bank also retains the right to “Set-Off” as indicated in clause 34
(Right of Lien and Set-Off). The Customer shall be responsible for any amountsand feesduetothe
Bank (whether suchamountisincurred before, during orafter closure),and any suchamountwill
become immediately due and payable tothe Bank.The Bank shall retain to the Customer any
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moneywhich isin creditinrelation toany relevant Account being terminated.

e. The Bank will not be responsible for any loss or damage that may be suffered by the Customer
asresultof acting on instructions authorized by the Customer prior to the date of closure of any
relevant Account.

f.  Terminationoftherelationship and closure ofthe Account by either party shallnotaffect any rights
or liabilities of either Party accruing prior to closure.

37.Customer Death

In the unfortunate event of the Customer’s death, the Bank will freeze and release the credit
amount in the Customer’s Account to the deceased estate upon viewing the original official
documentation or obtaining official notification (copies of which will be kept in the Bank's
records) of the death certificate and legal inheritance deed asissued by a competent authority and in
compliance with the laws of the Kingdom of Bahrain.

38.Disabled Customers

a. The Bank will provide special services for disabled Customers in accordance with relevant
laws and applicable rules and regulations of the CBB. Disabled Customers must be identified
based onthe certificate issued by the Ministry of Labour and Social Development and a medical
certificate issued by a qualified doctor. In certain cases electronic signatures and electronic
fingerprints will be requested for the disabled Customer to be able to undertake any banking
transactions.

b. Two witnesses (one from the staff and other from the Customer) will witness the transactions
undertaken by visually impaired Customers.

¢. IncaseofCustomerswithvisualaswellashearingimpairments, witnesses, otherthan the Bank’s
staff must be present for the signature of any transaction and documents providing the identity
of such witnesses are to be submitted.

39.Sharia’a Supervisory Board

All Services, Accounts, products, activities, transactions, and investments ofthe Bank provided to the
Customer are reviewed and certified by its Sharia’a Supervisory Board as adhering strictlytothe
rulesandprinciplesof Sharia’a, whose advice andrulings shallbe bindinginall respects.

40.Assignment and Transfer

The Bank may assign or transfer all or any of its rights and obligations under these Terms and
Conditions. The Terms and Conditions shall remain valid and effective in all respects in favor of any
assignee, transferee or other successor in title whether by assignment, transfer, novation or
otherwise in the same manner as if such assignee, transferee or other successor in title has been
named as a party herein.

41.Governing Law and Jurisdiction

These Terms and Conditions shall be construed in accordance with the laws in the Kingdom of
Bahrain to the extent that such laws do not conflict with the principles of Islamic Sharia, and the
courts of the Kingdom of Bahrain shall have exclusive jurisdiction to hear any disputes concerning
the interpretation orimplementation of these Terms and Conditions.

42.Amendments to these Terms and Conditions

a. The Bank shall have the discretion to update, modify, amend, alter, delete or add to any of these
Termsand Conditionsfromtimetotime. Suchamendmentsshallbe bindingonthe Customer from
the date of such publication on the Bank’s Website.

Additional or updated copies may be obtained in any of the Bank’s branches upon request or may be
found in the Website.

b. Any waiver by the Bank of any breach by a Customer shall not be construed as a permanent
waiver and such waiver will not affect adversely the rights of the Bank under these Terms and
Conditions at any other time.

c. The Customer shall not assign his or her rights and obligations under these terms and
conditions, or any other banking transactions to any third party without obtaining the Bank’s
prior written consent which consent may be withheld or denied in the sole and absolute
discretion of the Bank.

d. Intheeventthatany provision hereofshall become or shall be declared by any courtof competent
jurisdiction to be invalid or unenforceable, such invalidity or unenforceability shall not impair or
affectthe remaining provisions, all of which shallcontinue infullforce and effect.

e. Words appearing in the singular shall include the plural and vice versa and words denoting
the male gender shall include the female gender and vice versa.

f. All publications and terms and conditions issued by the Bank in connection with any kind of
Accountsrelated to the Services shall be deemed as anintegral part of these Termsand Conditions.

g. TheServices shall be governed by the Legislative Decree No.4 0f 2001 as amended from time totime
with respect to Prohibition and Combating Money Laundering enforced in the Kingdom of
Bahrain.

h. These Termsand Conditions are in both Arabic and English and in case of discrepancy between
the two versions, the Arabic version shall prevail.
Conversion of Currency for Sanctioned Deposits

a. For all sanctioned deposits, the Bank shall, at its own absolute discretion, have the authority
to convert the currency of all or part of the deposits, effective on the date of sanctions or any
time thereafter, from its original currency to BHD, USD or any other currency as the Bank
decides at the time.

b. This conversion authority is for the purpose of bookkeeping only and shall be supported by a
legal opinion for each jurisdiction.

c. The conversion of currency of individual counterparty to be approved by the CEO.

d. Failure to exercise the right to convert the currency at the sanction date does not imply a

waiver of such right, as the Bank may carry out the conversion at any time thereafter and at
their absolute discretion.
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Account Holder/ Authorized
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