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Company Information

Company Name:

aspill ge alaglea
as il Qul

Name of the Company to Appear on the Card:
(maximum 21 characters including spaces)

:adlhyl (nle aspill @uwl
(Glalwall liania (unal 3aS Lo PI)

Commercial Registration No. (CR):

CR Issuance Date: sl ol guowli Ayl

CR Expiry Date: oy il Jawdl eladi] ayyli

Company Address: :aspdl glgic
Business activity: oy aill bLiill
Business Entity Type aspinll blii

Individual Est. | | @130 duwgo

Partnership D aslpd

Single Person Co. D d1aya aisla Al aspb

Limited Liability Co. D dxgxo dalgiwa Gli asph

Joint Stock Co. D daablwa aspi

Closed Joint Stock Co. D alodo daalwo 4spb

Other (please specify) D (uill chyl) (sl

Contact Information

(Company representative for Business Card)

Jloill Glily
(aspill sy @Uiwl ggaall graill)

Full Name of waaall goadll @ul
Company Representative: :Jalsll aspall (o
.D./Resident Card No.: :aigall aallhy | Expiry Date: el@iilll Ayyli
Nationality: Al
Telephone No.: :JHall wila | Ext.: :J4gaill
Mobile: JLaill | Fax: guslall
E-mail: i g i !
PO. Box: AURYs)

Company Account No.:

Other Information w il alily

Al wlun @y

Requested Credit Limit:

:uglbhall glaiflll x»

Card & PIN Delivery: Employee D wbga

Company | | asyb oyl @dyllg aalhul aylwi




Payment Method aall aayb
D Cheque G D

D Transfers G\ygai I:]

D Debit Ithmaar Account Number JLaiVl eliy ulws @na I:]

Minimum Amount Due D Griwall gliall Full Balance Amount D Lo\l gliall

Name of Authorised Signatory: :21agill Jgaall @ul
Authorised Signature: :Jgaall guagill Guaw I @iall
Official Stamp
Title: :cnatbgll tuawall
Department: ol
Date: sy Ll

Required Documents

pwlill adeg ayyhill anayll / aspill ¢yhill Jawdl go dawi
qulwlll @alhillg

Copy of the Company’s Commercial Registration (CR) / Trade
License & constitution documents

Recent Audited Financials aadaall adlall Gllwall

Recent Bank statement for the last six months am il @il aiwll elidl alun @ibs

Copies of applicants’ passports & ID’s digall ulalhig ulhll cnaxda pow Aljlga ga Awi

HERENEIE

Copies of authorised signatories’ passports & ID’s digall ulalhig gragilli glgaall paw Gljlga ga Awi




Ithmaar Bank B.S.C. (Closed)

Corporate Credit Card Terms and Conditions

In consideration of Ithmaar Bank B.S.C (Closed) (hereinafter referred to as the “Bank”) agreeing to issue and make
available tothe Cardholder (herein defined) at the request of the Customer (herein defined) a Corporate Credit Card.
The Customer and Cardholder hereby agree to the following terms and conditions in addition to any other terms
and conditions set forth in the Corporate Credit Card application form, the approval letter and any other relevant
documents (hereinafter referred to collectively as the “Terms and Conditions” or the “Agreement”). The Customer
and the Cardholder hereby agree and acknowledge that these Terms and Conditions are in addition to the Bank’s
General Banking Services Terms and Conditions and shall be read in conjunction with it whenever applicable.

These Terms and Conditions set forth herein apply to all Corporate Credit Cards issued by the Bank to the Cardholder
and shall govern the relationship between the Bank, the Customer and the Cardholder.

Each of the Customer and the Cardholder agree that these Terms and Conditions were read, understood and
accepted which shall come into effect upon the Customer and Cardholder signing the application form. These
Terms and Conditions bind the Customer and the Cardholder to the extent stated herein.

These Terms and Conditions constitute an integral part of the Corporate Credit Card application form and any
document related to the Corporate Credit Card signed or acknowledged by the Customer or the Cardholder.
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Definitions
The following definitions and rules of interpretation apply in these Terms and Conditions:
Bank means Ithmaar Bank B.S.C. (c), its successors in title and permitted assigns;

Corporate Card Account / Card Account means Ithmaar Bank B.S.C. (Closed) Corporate Card Account opened
in the name of the Customer for the purpose of issuing the Corporate Credit Cards to any Cardholder
designated by the Customer in writing. The Bank will record and post in the Corporate Card Account all credits
and debits received or incurred by using the Corporate Credit Cards pursuant to the Terms and Conditions,
this includes, without limitation, all debits incurred resulting from any Cash Advances and/or Card Charges
and/or liabilities arising out of or in connection with any Card Transaction or otherwise;

Customer means each and every person and/or corporate body such as and without limitation individual
establishments, companies, partnerships, government entities and any other legal entity applying for the
Corporate Credit Card;

Card or Corporate Card means any Corporate Credit Card issued by the Bank with MasterCard to the
Cardholder at the request of the Customer, under the Corporate Card Account, which allows the Customer to
make Card Transactions;

Cardholder means the individual designated by the Customer in writing and in whose favor the Card is issued
to by the Bank to charge Card Transactions including Cash Advance;

Card Transactions means any Cash Advances made by the Cardholder, amounts charged by the Bank or any
Merchant for any goods, services, benefits, or reservations obtained by the use of the Card, the Card number,
the PIN or in any other manner including, without limitation mail, telephone, facsimile orders, internet and
online orders regardless of whether a sales slip or Cash Advance, other voucher or form has been and/or
signed by the Cardholder;

Cash Advance means any cash amount obtained by the Cardholder’s use of the Card, the Card number, the
PIN or in any other manner;

Charges means all and any charges and / or amounts payable by the Customer including without limitation
purchases amounts / charges arising from the Cardholder’s usage of the Card and any purchase charged by
the use of the Card number or the PIN including, without limitation, all Card Transactions, Ujra Fees, service
changes, late payment fees, replacement fees, legal and court costs and any other fees and disbursements;

Credit Limit means the maximum amount that may be outstanding under the Main Account, specified by the
Bank from time to time at its sole discretion;

Cash Limit means the maximum amount of cash or equivalent of cash, as defined or prescribed by the Bank
from time to time, that the Cardholder is permitted to withdraw from his Card. The Cash Limit forms a subset
of the Customer’s Spend Limit;

Chargeback means the reversal of a Card Transaction that is disputed by the Cardholder and acceptable by
the Bank pursuant to the Bank’s procedures;

Guarantee means any guarantee or security provided by the Customer or any third party in a form acceptable
to the Bank as a security for the performance of the Cardholder’s obligations and liabilities relating to the
Corporate Card;

Late Payment Fee means the fee charged or levied to the Card Account if the Minimum Payment Due is not
received by the Payment Due Date;

Main Account means the account maintained with the Bank in the name of the Customer for recording all
transactions relating to the Card Accounts opened under the Main Account;

MasterCard means MasterCard International;
Merchant means any person who owns or manages or operates a Merchant Establishment;

Merchant Establishment means establishments wherever located which honor credit cards bearing the
MasterCard logo, this includes but is not limited to stores, shops, restaurants, hotels, airlines and cash
advance points;

Minimum Payment Due means the minimum amount specified in the Statement of Account that should be
received by the Bank on or before the Payment Due Date;

Payment Due Date means the deadline by which the Customer must make the Minimum Payment stipulated
in the Statement of Account;

PIN means the Personal Identification Number issued to the Cardholder for use in conjunction with the Card
as and when required to be used at an ATM or Merchant Establishment or any other authorized terminals for
a Cash Advance or Card Transaction;

Ujra Fee means the fee payable by the Cardholder every month towards the service of the Card;
Spend Limit means the limit up to which a Cardholder is authorized to spend / use / withdraw on a Card;

Statement of Account means a monthly or periodical Statement of the Card Account issued and / or sent by
the Bank to the Customer setting out the financial liabilities on that date to the Bank in respect of the Main
Account and each Card Account;

Statement Date means the date on which the Statement of the Card Account is issued to the Customer or the
Cardholder to the address registered with the Bank as on the date of generating the Statement of Account;

Total Amount Due means the total amount outstanding on the Card as of the Statement Date;

Terms and Conditions means these terms and conditions as may be amended from time to time in the sole
and absolute discretion of the Bank.

A person includes a natural person, corporate or unincorporated body (whether or not having separate legal
personality).

Unless the context otherwise requires, words in the singular shall include the plural and in the plural shall
include the singular.

Unless the context otherwise requires, a reference to one gender shall include a reference to the other gender.

A reference to a statute or statutory provision is a reference to it as amended, extended or re-enacted from
time to time.

Areferenceto a statute or statutory provision shall include all subordinate legislation made from time to time
that statute or statutory provision.

A reference to writing or written includes email.
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Terms of Issuing the Card
Issuance of Cards

211 Applications for Card(s) shall be made to the Bank by completing the standard form provided and

must be signed by the Customer and the prospective Cardholder.

212 The Bank reserves the right to decline any application submitted by the Customer for issuance of a
Card without assigning any reason whatsoever and no further correspondence will be entertained in

this regard.

2.13  Upon the Bank approving an application form for a Corporate Credit Card, the Bank shall open a Main

Account under the name of the Customer.

2.14 The Bank at its absolute discretion shall set an overall Credit Limit for the Customer which will be
allocated to the Cardholder or Cardholders designated by the Customer. The Bank reserves the right to

reduce or change the Card Credit Limit at any time without notifying the Cardholder or the Customer.

215 The Bank may at its absolute discretion require the Customer to provide a Guarantee acceptable
to the Bank such as and without limitation a cheque, pledge, cash deposit, bank guarantee, or any
other form of security for any amount determined by the Bank. This Guarantee is a form of security
maintained by the Bank for as long as there are pending liabilities on the Card Account and may only
be released upon the settlement of all liabilities under the Card Account at the time of cancellation of

the Card(s).

The Card shall be valid for the period specified on the Card and may be renewed at the discretion of
the Bank.

The Bank reserves the right to change the Card designs and scheme at any time without prior notice
to the Cardholder or the Customer.

Receipt and Use of the Card

221 The Card may be collected from the Bank by the Cardholder based on the official request of the
Customer. The Card or may be sent by registered mail or by courier service to any person designated
by the Customer at the address specified by the Customer in writing at the Customer’s own risk and
responsibility. In case the Card is sent by registered mail or by courier service, the Bank will not incur
any liability to the Customer or Cardholder or be responsible for any loss or damage in the event that
the Card is not received by the Cardholder.

The Card must be signed by the Cardholder immediately upon receipt. It may only be used by the
Cardholder within the Spend Limit and Cash Limit during the validity period embossed on the Card.
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223 The Card may be used to obtain the facilities and benefits from time to time made available by the
Bank to the Customer in respect of the Card, subject to the Terms and Conditions as contained herein

and as may be amended from time to time by the Bank.

224 The Bank reserves the right, in its sole and absolute discretion, to permit spending in excess of the

Cardholder’s Spend Limit provided that the Customer remains liable to settle such additional liability.

225 The Customer hereby acknowledges that the Card is issued to the Cardholder solely for the purposes

of the Card Transactions and Cash Advance which shall be conducted by the Cardholder.

226 The Customer agrees and acknowledges that the Card is issued by the Bank pursuant to these Terms
and Conditions and subject to the Bank’s sole discretion to be used without limitation in the following

transactions:

a)  The payment of any purchase of goods or services;

b)  Any ATM transaction effected through the use of the Card;

¢) Cash Advances transactions; and

d) Any other facilities, subject to pre-arrangement with the Bank, and in accordance with the
relevant terms and conditions as specified by the Bank.

2.2.7 The Cardholder shall be responsible for all ATM transactions whether processed with the Cardholder’s

knowledge or by the Cardholder’s express or implied authority.

228 The Customer agrees that the Cardholder shall not use the Card for any unlawful purpose, including
but not limited to the purchase of goods and services prohibited under the applicable laws of the

Kingdom of Bahrain.

229 The Bank reserves the right to contact the Cardholder for the purpose of verification of Card
Transactions/performing a security check/advising on the replacement of the Card. The Customer and
the Cardholder agree to cooperate with the Bank in all such cases. If the Bank is unable to establish
contact with the Cardholder for any reason whatsoever in any of the above circumstances, the Bank
holds the right to freeze/block the Cardholder’s Card Account until contact is established to the

satisfaction of the Bank.

2210 The Customer shall indemnify and hold harmless the Bank for any costs/losses whether actual or
implied that may be incurred by the Cardholder due to the freeze/block placed by the Bank on the Card
Account as described herein. The Bank is under no obligation to share with the Customer the details of
the circumstances under which the block/freeze placed by the Bank.

2.2.11 Owners of Merchant Establishments who are Cardholders are not allowed to use their Cards in their
own establishments. The Cardholder is not allowed to utilize the Card to fund any part of, or to meet
the working capital requirements of his business.

2.2.12 The Cardholder agrees to follow the Card activation procedures laid down by Bank from time to
time and shall also be subject to any identity checks and verifications by Bank or the Central Bank of
Bahrain or any other relevant government entity.

2213 The Bank may at its discretion refuse any request for authorization and may decline any Card
Transaction including Cash Advance withdrawals. The Bank may not be liable to provide or process
authorization for any Card Transaction due to technical failures or any other reason of similar nature.
In both circumstances and in any other similar situation, the Bank is not liable for any damages of any
nature including monetary, liquidated, punitive or consequential damages which the Customer or the
Cardholder may sustain as a result of any unsuccessful, uncompleted or declined Card Transaction.

2.2.14 The Customer irrevocably and unconditionally agrees to pay the Bank for debits and Card Transactions
made by the Cardholder for purchases and all other amounts owed to Bank under these Terms
and Condition. The Customer shall remain liable to the Bank for the payment of the outstanding
amounts and the Charges of all the Cards issued to the Cardholders designated by the Customer
despite the cancellation of these Cards, the misuse of the Cards by the Cardholders, terminations of
the Cardholders employment contracts with the Customer, the death of any Cardholder or any other
reason.

Cancellation or Suspension of Card

231 TheBank may cancel the Corporate Card Account and/ or the Card issued to any Cardholder, at its sole
and absolute discretion, with or without cause and without any liability on its part whatsoever.

23.2 Inthe event the Bank revokes a Card issued to a Cardholder or cancels the same at the request of the
Customer, the Bank will notify the Customer thereof and the Customer will use their best efforts to
promptly notify the Cardholder of the revocation/cancellation and to obtain each of such revoked/

cancelled Card(s) and return the same (each cut in half to the Bank).

233 The Customer may request the Bank to cancel the Card issued to any Cardholder at any time with or

without cause and without prior notice to the Cardholder.

234 The Customer shall remain liable for all the Charges incurred on the Card after such Card is revoked/

cancelled until the Card is returned to the Bank in the manner stated herein.

235 The Customer shall be liable to indemnify the Bank and hold the Bank indemnified against any/
all losses, for cancellation (wrongful or otherwise) of the Card. No notification of employment
termination or instruction to cancel a card by the Customer shall be valid unless given in writing to

the Bank, which shall in return been duly acknowledged by the Bank in writing.



24

25

26

32

33

4.2

4.3

44

4.5

52

53

54

72

81
82

9.1

9.2

236 The Cardholder declares that he is in a good health and not suffering from any chronic or long term
medical conditions. Without prejudice to any other clause in this Terms and Conditions, the Bank has
the right, in case of Cardholder death or disability and the insurance company declines cover the Card
outstanding, to use any funds existed in the accounts of the Cardholder to settle the outstanding

amount.
Safeguarding the Card and PIN

24.1 The Customer hereby agrees that the Cardholder will not permit any other person to use the Card or

the PIN becoming known to any other person.

242 The Customer agrees that the Cardholder will at all times safeguard the Card and PIN and keep it for

his personal control.

243 The Customer and Cardholder undertake not disclose the Card number to any third party except for

the purpose of a Card Transaction or when reporting the loss or theft of the Card.
Loss of the Card and/ or PIN

251 The Customer shall be liable to the Bank for all Card Transactions made using the PIN whether with

or without the knowledge of the Cardholder.

2.5.2 The Customer agrees that the Cardholder shall use reasonable precautions to prevent the loss or
theft of the Card and shall prevent the discovery of the PIN by any person (including but not limited

to family, relatives, and/or employees) and shall not disclose the PIN to any person.

253 If the Corporate Card is lost or stolen or the PIN is disclosed to any person, the Customer or the
Cardholder shall immediately notify the Bank on the phone numbers specified by the Bank from
time to time and the police of the country where such loss or theft or disclosure occurred. Such
notification shall be followed by a written confirmation or email to the Bank within 48 hours of
receipt of notice. Until receipt of such written confirmation by the Bank, the Customer will be liable
for all Card Transactions on the Card Account.

2.54 Intheevent the Cardholder recovers the lost or stolen Card, the Cardholder must return the recovered

Card to the Bank immediately.

25.5 The Cardholder will give the Bank all the information available as to the circumstances of the loss,
theft or misuse of the Card and take all steps deemed necessary by the Bank to assist with the

recovery of the missing Card.

256 The Bank will be under no obligation to issue a replacement Card to the Cardholder following its loss

or theft. Any replacement shall be issued at the sole and absolute discretion of the Bank.
Ownership of the Card

The Card remains the property of the Bank at all times. On request, any Card issued for use under the Main
Account must be returned immediately to the Bank

Exemptions and Exclusions

The Bank shall not be liable for any loss or damage howsoever incurred or suffered by the Customer or the
Cardholder by reason of the Bank, any other bank or Merchant refusing to allow a Card Transaction or to
extend Cash Advances.

The Bank shall not be responsible for the refusal of any Merchant or member institution of MasterCard to
honor or accept the Card or for any defect or deficiency in the goods or services supplied to the Cardholder by
any Merchant or, where applicable, for any breach of non-performance by a Merchant for Card Transactions.

In the event of any dispute between the Cardholder and any Merchant or bank, the Customer’s liability to
the Bank shall not in any way be affected by such dispute or any claim or right of set-off which the Customer
or the Cardholder may have given against such Merchant or bank.

Authorization of the Bank

The Customer hereby authorizes the Bank to debit the Card Account with the amount of any Cash Advance
withdrawal or Card Transaction conducted on the Card not withstanding that such Card Transaction may
exceed Spend Limit.

The Customer authorizes the Bank to register and record all the Card Transactions on the Card Accounts and
accepts the record of the Card Transactions as conclusive and binding evidence for all purposes.

The Customer authorizes the Bank to record, at its discretion, any instructions and to use such records as
evidence in a court of law or other legal proceedings.

The Bank is authorized to manage and operate the Card Account and to debit all Charges, Card Transactions
made on the Card, fees and other amounts for all of which the Customer shall be liable. The Customer
irrevocably undertakes and promises to pay to the Bank all Charges and amounts debited to or outstanding
on the Card Account whether or not a record of the Charge or Card Transaction has been issued and / or
signed at the Merchant Establishment.

The amount of any Card Transaction originated in a currency other than the Card currency shall be
converted to the Card currency at the rate of exchange determined by the Bank for the date when the
relevant transaction is debited to the Card Account. Such transaction is subject to a currency conversion fees
determined at the Bank’s sole discretion.

The Card Account and the Main Account

The Bank will record all Card Transactions effected through use of a Card in the Card Account pertaining
to such Card and therefore will debit the Main Account with the outstanding balance under each Card
Account. The Statement of Account sent to the Cardholder by the Bank shall be conclusive evidence of
indebtedness.

The Bank will endeavor to send Statements of Account at the address that the Customer has advised in
writing to the Bank and the Customer agrees to provide advance notice in writing of any change in its
address to the Bank. Alternatively, the Bank shall send the Statement of Account of Card Transactions
directly to a Cardholder, if so directed by the Customer in writing. Notwithstanding the aforesaid, the
Customer shall continue to remain liable to settle amounts outstanding under the Main Account.

The Bank may set off the liability of the Customer under these Terms and Conditions against any other
account that the Customer may have with the Bank.

All amounts due to the Bank are due to be paid in full immediately in accordance with these Terms and
Conditions should the Customer be declared bankrupt under the applicable laws in the Kingdom of Bahrain.

Minimum Payment

The Minimum Payment Due amount will be 5% of the balance outstanding as at the Statement Date, plus
any excess over the Credit Limit subject to an overall minimum of BD 10/-.

If the Minimum Payment Due is not received by the Payment Due Date, use of every Card issued pursuant to
these Terms and Conditions may be suspended at the sole and absolute discretion of the Bank.

The Terms of Cash Advance Transactions

Subject to the Bank's sole and absolute discretion, the Cardholder may be allowed to use the Card for Cash
Advance transactions for such amounts determined by the Bank.

The Customer acknowledges and agrees that Cash Advance fee will be applicable for each Cash Advance
transaction and shall be applied on the amount of each Cash Advance transaction. The Bank reserves the
right to vary from time to time the amount and rate of the Cash Advance fee and notify the same to the
Customer and/or the Cardholder in writing.

Ujra Fee
The Cardholder must on a monthly basis pay a fixed Ujra Fee.
Ujra Fee will be charged to the Card Account on the following Statement Date.

Termination

The Customer should notify the Bank to close a particular Card Account and terminate the use of the Card
by giving notice in writing and returning the Card cut into half to the Bank. The Card Account shall be closed
only after the receipt of full payment of all Charges and liabilities, including but not limited to transactions
authorized but not yet billed to the Card Account.

The Bank may at any time recall all or any of the Cards and terminate or stop their use with or without
giving prior notice to the Customer and/or the Cardholder/ The Customer shall immediately after such
recall, return such Cards cut in half to the Bank and make full payment of all Charges and liabilities to the
Bank.
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The use of the Card shall be terminated by the Bank without notice upon the bankruptcy or insolvency of
the Customer, the death of the Cardholder if notified to the Bank, or if the whereabouts of the Cardholder
become unknown to the Bank due to any cause not attributed to the Bank.

If the Customer is adjudicated bankrupt or insolvent, the Bank may at its sole and absolute discretion cancel
and withdraw the Card(s) or limit and restrict the use of such Cards in addition to any other rights which
might be legally available for the Bank in these circumstances. The Bank may cancel and terminate the
Card credit limit and request the Customer to immediately pay the total amount outstanding on the Card
Account even if such amounts were previously deferred.

All amounts outstanding on a Card Account together with the amount incurred by the use of the Card
but not yet billed to the Card Account shall be payable immediately upon the termination of the Card in
accordance with these Terms and Conditions.

Upon cancellation of the use of the Corporate Credit Cards whether by the Bank or the Customer, the
Customer agrees and acknowledges that any Guarantee or security held by the Bank shall be held for a
period not less than forty five (45) calendar days following the cancellation and/or return of all the Cards
issued to the Cardholders designated by the Customer.

Should the Cardholder submit a request to cancel his Card, he will be liable for any amount and any
transaction that was done by him before the date of submitting the request of cancellation and processed
by the acquirer after that date, and up to 4 months only .

Renewing the Card
The Customer authorizes the Bank to automatically renew the Card before its expiration.

Unless these Terms and Conditions were terminated, the Bank may at its sole and absolute discretion issue
replacement cards for lost or stolen Cards. Such replacement cards will be governed by the provisions of
these Terms and Conditions as may be amended from time to time.

The Customer acknowledges that the renewal or non-renewal of the Card is at the sole discretion of the
Bank.

Refunds and Chargeback

Each of the Cardholder and the Customer shall examine each Statement of Account issued and notify the
Card Services Department of any alleged error therein within twenty (20) calendar days from the Statement
Date. After such period, the Statement of Account and entries therein (except for any alleged error so
notified) shall be conclusively considered as correct between the Bank, the Customer and the Cardholder.

The Card Account will be credited with a refund in respect of a Card Transaction only if the Bank receives a
refund voucher or other refund verification acceptable to it. Subject to any rights vested in the Cardholder or
the Customer under the applicable laws in the Kingdom of Bahrain, no claim by a Cardholder against a third
party may be the subject of a defense or counter claim against the Bank.

The Card Account will not be credited in respect of the Chargeback amount until the transaction under
dispute is resolved after examination of the appropriate evidence. If the dispute is not resolved in the
Cardholder’s favor, then the Cardholder will be responsible for the entire disputed amount.

Variation of the Terms and Conditions

The Bank may, from time to time, and at its sole discretion, and without notice to the Customer change
or amend any of these Terms and Conditions. Nevertheless the Bank may notify the Customer with such
changes in writing. Such changes shall apply on the effective date specified by the Bank in the notification
sent to the Customer, and shall apply to all unpaid Charges, fees, Cash Advances and Card Transactions.

The Bank may vary these Terms and Conditions at any time, subject to the requirements of the applicable
laws in the Kingdom of Bahrain and notification of any such variation shall be deemed to have been issued
to the Customer and each Cardholder by publication of the amended terms on the website of the Bank, the
URL of which is located at www.ithmaarbank.com.

Each of these Terms and Conditions shall be severable and distinct from one another and if at any time any
one or more of such Terms and Conditions is or becomes invalid, illegal or unenforceable, the validity, legality
or enforceability of the remaining provisions shall not in any way be affected thereby.

Indemnity

The Customer undertakes and agrees to indemnify the Bank against any loss, damage, liability, costs and
expenses whether legal or otherwise which the Bank may incur by reason of these Terms and Conditions or
any breach hereof or the enforcement of the Bank’s rights as herein provided. All costs and expenses in such
regard may be debited to the Card Account and shall be paid by the Customer.

The Customer undertakes to pay to the Bank the amount of any loss or damage which the Bank, its directors,
officers or employees may suffer by reason of these Terms and Conditions or by breach of them by the
Cardholder or arising in any way in connection with the Corporate Card Account. The Bank may debit all
such amounts to the Customer’s Card Account.

Access to information

The Customer agrees to provide the Bank to the extent permitted by applicable laws in the Kingdom of
Bahrain, with any information reasonably requested by the Bank, concerning the address, whereabouts
or employment information of any Cardholder, the use of the Card by such Cardholder and the Customer
further agrees to supply the Bank upon request copies of any available documentation or support relating
tosuch use.

The Customer and the Cardholder also agree to cooperate with the Bank in any investigation, dispute,
litigation, or prosecution arising in connection with the use of a Card.

General

The Customer undertakes to sign any further documents as may be requested by the Bank from time to
time.

All fees pursuant to or in connection with these Terms and Conditions are non-refundable.

The Customer undertakes to promptly notify the Bank in writing of any change in billing address and
contact numbers. The Customer further undertakes to provide the Bank with copies of his new or renewed
or changed identification documents or the Cardholder’s identification document such as and without
limitation the Customer corporate document, the trade license, Cardholder passport copy, the residence
permit, personal identification card, and/or any document required by the Bank from time to time.

These Terms and Conditions are binding upon the Customer and Cardholder and no assignment of rights or
obligations is permissible.

The Services shall be governed by the Legislative Decree No.4 of 2001 as amended from time to time with
respect to Prohibition and Combating Money Laundering enforced in the Kingdom of Bahrain.

Sharia’a Supervisory Board:

All Services, Accounts, products, activities, transactions, and investments of the Bank provided to the
Customer are reviewed and certified by its Sharia'a Supervisory Board as adhering strictly to the rules and
principles of Sharia’a, which advices and rulings shall be binding in all respects.

Assignment and Transfer

The Bank may assign or transfer all or any of its rights and obligations under these Terms and Conditions.
The Terms and Conditions shall remain valid and effective in all respects in favor of any assignee, transferee
or other successor in title whether by assignment, transfer, novation or otherwise in the same manner as if
such assignee, transferee or other successor in title has been named as a party herein.

Governing Law

These Terms and Conditions shall be construed in accordance with the laws in the Kingdom of Bahrain, and
the courts of the Kingdom of Bahrain shall have exclusive jurisdiction to hear any disputes concerning the
interpretation or implementation of these Terms and Conditions.

Language

These Terms and Conditions are in both Arabic and English and in case of discrepancy between the two
versions, the Arabic version shall prevail.
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Authorization and Consent Form Ithmaar Bank

Please read this Authorization and Consent Form carefully and retain an executed copy for your records.

In accordance with the Personal Data Protection Law No. 30 of 2018, as amended, replaced and/or supplemented from time to time, and any other applicable

laws, rules and regulations enacted in the Kingdom of Bahrain, lthmaar Bank B.S.C. (Closed) (“Ilthmaar Bank”) is required by the applicable laws, rules and

regulations to obtain your explicit authorization and consent to Ithmaar Bank disclosing your Personal and/or Biometric Information to Third Parties (as

defined below).

[thmaar Bank is utilizing the services of Third Parties as follows:

1. Banking and financial service providers, including debit and credit card payment processing providers, other banks and financial services companies, and
biometric-related service providers where applicable.

2. Communication service providers including communication firms who operate Ithmaar Bank’s website and social media channels on their behalf,
telecommunication firms utilized for Communications purposes in relation to Ithmaar Banks’ accounts, products and direct marketing messages.

3. Ancillary service providers including courier companies, storage companies for archiving and destruction of Personal and/or Biometric Information,
external legal counsels, external auditors, collection agents, and other service providers required in order to fulfil thmaar Bank’s business operations.
Your completion of this Authorization and Consent Form is a prerequisite to obtain a new Credit Card/e-Card in the manner set out herein. This Authorization
and Consent Form, once complete, shall constitute a part of the Banking Services Terms and Conditions.
I / WE confirm that:
| / WE have read and understand the terms of this Authorization and Consent Form;
| / WE have had an opportunity to independently ask questions about the use and/or disclosure of MY / OUR Personal and/or Biometric Information and
about the contents of this Authorization and Consent Form;
+ |/ WE acknowledge receipt of this Authorization and Consent Form, and hereby explicitly confirm MY / OUR agreement to the terms of this Authorization
and Consent Form by completing the following; and
A copy of this Authorization and Consent Form may be used in place of the original.
In this Authorization and Consent Form:
“I”,“ME”, “WE”, “MY”, and “OUR” means a reference to the data owners and person(s) granting this consent, and each account owner, authorized signatory,
authorized representative, delegate, product owner and/or service user identified on any [thmaar Bank product that is applied for, used or accessed;
“Communications” means each disclosure, notice, agreement, fee schedule, statement, record, document, and other information provided to ME by
Ithmaar Bank, or that | sign or submit or agree to at lthmaar Bank’s request;

+  “Banking Service” means each and every product and service offered by thmaar Bank that | / WE apply for, use, administer or access using the Internet,
a website, email, messaging services (including text messaging) and/or software applications (including applications for mobile or hand-held devices),
either now or in the future; and

+ “Personal and/or Biometric Information” means information which includes, but is not limited to, MY / OUR account information, personal identification
details, biometric data, biometric identifiers, any information which is based on MY / OUR biometric identifiers used to identify ME / US as an individual,
supporting documents which | / WE have provided to Ithmaar Bank, including MY / OUR biographic and contact details, electronic records, fingerprints,
photographs and other biometric information which may be used to identify ME / US, (and/or any similar authentication mechanism) which may be used
for authentication of MY / OUR identity.

| / WE hereby state and confirm MY / OUR understanding that the disclosure of any of MY / OUR Personal and/or Biometric Information, or any other

authentication mechanism that | / WE may provide to Ithmaar Bank in order to authenticate MY / OUR Personal and/or Biometric Information, shall be used

for the exclusive purposes mentioned above and for no other purposes.

| / WE hereby grant MY / OUR explicit consent, authorization and approval to Ithmaar Bank to disclose and share MY / OUR Personal and/or Biometric

Information to the Third Parties for the purposes mentioned above.

|/ WE hereby grant MY / OUR explicit consent, authorization and approval to the Third Parties to receive, process and use MY / OUR Personal and/or Biometric

Information upon receipt from Ithmaar Bank.

| / WE acknowledge and agree that MY / OUR acceptance of the terms of this Authorization and Consent Form, which shall constitute a part of the Banking

Services Terms and Conditions, and completion of the same inured to the benefit of thmaar Bank, its affiliates, agents, successors and assigns.

Additionally, I / WE confirm MY / OUR understanding that Ithmaar Bank and the Third Parties may disclose MY / OUR Personal Information as required by

law or court order.

This Authorization and Consent Form, once complete, shall constitute a part of the Banking Services Terms and Conditions.
This Authorization and Consent form has been completed by:

Name:

On behalf of:

Signature:

Date:

I hereby confirm that | have the legal capacity and authority to sign on behalf the above named individual/company/establishment if applicable.
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