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Self Service Banking General Terms and Conditions

In consideration of Ithmaar Bank B.S.C (Closed) (the “Bank”) agreeing to
provide Banking services through self-service banking machines (the
“Services Machine”) to the Bank’s customers (the “Customer”), the
Customer hereby agrees to the following terms and conditions, which sets
out the rights and obligation of the Bank and the Customer in connection
with the use of the Services Machine (the “Terms and Conditions”)

These Terms and Conditions are an integral part of the Bank’s Banking
Services Terms and Conditions, which is available on the Bank’s website
www.ithmaarbank.com shall be the entire agreement between the
Bank and the Customer in relation to the Services Machine and shall,
in the absence of a provision to the contrary herein, supersede all prior
arrangement, whether written or oral, with respect thereto.

The Customer agrees that these Terms and Conditions were read,
understood and accepted, without limitation or qualification, to be legally
bound by these Terms and Conditions, which shall come into effect upon
the Customer’s acceptance of these Terms and Conditions.

1. DEFINITIONS

“Accounts” means individual, joint or corporate accounts for debit,
credit cards, or investments of the Customer with the Bank.

“Business Day” means a day which the Bank is open for business in
Bahrain.

“Customer” means Ithmaar Bank B.S.C. (Closed) customer.

“Financial Services” means services which include instructions given
or changes advised which if accepted by the Bank, have or may have an
impact on the operation and/or balance of the Customers’ Accounts,
finance, credit cards and other.

“Non-Financial Service” means services which include making
enquires, initiating requests to download statements, cheque book
request and other activities not covered by Financial Services.

“Non-Financial Transactions” means Transactions undertaken by the
Customer which relates to Non-Financial Services only.

“Services” means the services as described further in clause 2 below.

“Transactions” means Non-Financial Transactions

2. SERVICES
The Services will include the below Non-Financial services which are
subject to change by the Bank from time to time:

Instant debit card and ecard issuance.
Official account statement printing.
Document Printing.

Customers biometric enroliment.

KYC update from the smartcard reader.
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3. ACCOUNTS
The Services Machine will only be available to Customers who already
maintain accounts with the Bank, whether (a) individual accounts (b)
corporate accounts or (c) joint accounts.

4. SERVICES AVAILABILITY
The Services Machine will be available twenty-four hours a day, seven
days a week.

The Services Machine may be unavailable from time to time for
routine maintenance, or for any other reasons as necessitated by the
Bank, or due to reasons beyond the Bank’s control.

Processing of certain types of transactions may only be available
during business hours and working days, or as may be advised to the
Customer at the sole discretion of the Bank.

5. INSTRUCTIONS AND INFORMATION

5.1 Once the Customer accesses the Services Machine, the Customer
may access his/her information (“Information”) or give instructions
(“Instructions”) to the Bank through the Services Machine.
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5.2
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5.4

6.2

6.3

6.4

6.5

The Bank will rely on any Instructions, which the Bank believes to
be genuine and to have been received from the Customer. The Bank
has no duty to verify the facts or authenticity of any Instructions
or Information received from the Customer or to investigate any
discrepancies in respect of such Instructions or Information. The
Customer accepts all risks of misunderstanding, incomplete or
ambiguous Instructions, and errors, and the risks of Instructions
being given or Information provided fraudulently and/or by any
unauthorized parties. The Customer agrees that the Bank shall
not be responsible for any loss howsoever arising including direct,
indirect, incidental, punitive, special or consequential damages
(including, but not limited to, loss of profit, lost data, loss of the use
of the Services, business interruption, loss of business reputation
or goodwill, costs of substitute services or downtime costs or any
other costs, expenses or liability) (“Loss”) that may result from such
negligence, fraud, misunderstandings, errors and/or unauthorized
Instructions. The Customer agrees to hold harmless and indemnify
the Bank, its officers, employees, agents and representatives against
any actions, proceedings, claims, demands and Loss, which may be
suffered, incurred or sustained by reason of the Bank following such
Instructions or relying on such Information.

The Bank may, in its absolute discretion, and without incurring any
liability refuse to implement any Instruction or transaction for any
reason and will seek to notify the Customer promptly of its refusal, to
the extent not restricted or prohibited by applicable rules, regulations
or laws.

That any Transaction made or Instruction given through or in
connection with the Services Machine will be entirely at the
Customer’s own risk

TRANSACTIONS

The Customer acknowledges that all Transactions using the Services
Machine will be subject to any daily, monthly or other periodic or
one-off limits set by the Bank from time to time and agrees not to
issue any Instructions to exceed such limits whether individually or in
respect of multiple Transactions. The Customer will have no right to
transfer funds, make any payments or request any other Transactions
in excess of such limits.

The Bank does not guarantee any timeline for the processing of any
Instructions it receives. However, care must be taken by the Customer
when effecting bill payments to ensure that they are initiated at
least five (5) business days in advance of the payment due dates, to
allow sufficient time for processing and/or receipt of the payment by
beneficiaries.

In respect of each Transaction, the Customer will be solely responsible
for:

a) Providing the Bank with the correct user/consumer/reference
number and any subsequent changes; and

b) Settling any claim or dispute which beneficiaries or other third
parties may have or initiate in connection herewith.

The Customer understands that Instructions received on any business
day on which the Bank is open for business shall be processed by the
Bank if received before the applicable cut-off time.

When the Customer uses the Services Machine to initiate a future
dated Transaction, the available balance in the designated debit
Account (taking into account all other prospective Transactions)
must be sufficient to cover the scheduled Transaction on its due date.
Notwithstanding any other provision of the Terms and Conditions,
where the required balance is not available on the due date, the
Bank will have no obligation to process the Transaction. The Bank is
under no obligation to notify the Customer if a Transaction cannot be
processed due to insufficient funds in the Account.

6.6 Any Instruction to perform a future dated Transaction will remain valid

and effective notwithstanding the Customer’s death or bankruptcy or
other proceedings in respect of insolvency including without limitation
administration, the appointment of a trustee, administrator, manager
or receiver of any nature or any other revocation of this authority, until
the Bank receives the notice of the Customer’s death, bankruptcy or
other revocation.

alaglsallg Glaylsill

bVl lal/al jgau «Glaxall jlaa wile Jiasll Jgdy yjaal
Glailsi jlan] gi (“Glogleall’) la/a anlall dlogleall wlc
Gloxall jlan JAB go elidl i (“Glaylsill”)
aoLuu_ogo_LoJ_oJLaJILJJJJIAQ_LQJuLm_LQJqud_CLJJJJIM

glo_o_LoJu_oLg_omJJoJJgg_m_omld_qudogu\Jg dmszJI
ol (o @uanill gf Jrasll (o L_IJJQ Glaglea gf Glatlei ol aan
wle Jrasll galgig .Glagleall gl Gladleill ¢lli; dxgaga alallil
dlaisall e alaleillg amall cgw ge Wil (il jUsll guad
Glagleall g aoczaall aladsill jblhag «lhallg .analall gi
LaJaJ_D_O_ﬂ_CLOUb|U\|LJ_LQU_Og|/QGJJLUJ|G_QJ_JbJG_OA_QOJ|
IJIOJLm:.mIU_co_ng_uu_oo_lldnzdeLJ.Ll.IIulmJ_cLJ_Losz_IILg_olg_lg
syl glapblall e gl apblall jipll ells (ua Lay daw gls
&jlus gnd gga g8lg ¢l Jadyg) awsiill glanlll gl daulasli gi
gl (Jlacll glhail «ilaxall @lxaiwl éjlwd Glildl éjlwd sl
@ulsi gl aliadl alaxall w@dlsi gf il gl (Jlaclll agaw glasa
aa @uill (“ajlwAall”) (oal alaljill gl alaai gl @dlsi ool gi Jlosill
gl / g <3l gl @aall equw gl Juidlll gl Jlaalll 1aa Jio gc @aii
clidl yarg=ig dilas wnle Jrasll Galgy lay gpnall ¢ dlayl<ill
gl ngles gl dlelpp] ol ap .atliaag afllsgg alabgag ailgiuag
CLU gluil Ly Lo ausii gl lad goy=ii 26 Jilws gl Glilb gl Glilho
Glogleall aaa wlc alaicVll gl alagsill aaal

ALaii ad) qaljill ol AT ggag (Glhall apaail Lo_og i jg:u
d_mszJIJLIm\J nLwg uquJIdQLLuum\J aJﬁlsmquLqusu ol
gl aclgall ungar jghaall gi ataall ¢ imall (] «anap jgo
Julgall lan Jga<all aflgll

jlany Glei Lats gl JUs go lmayasi @iy Glaulsi gl @li dloleo o
Jolsll Jrasll adgiwa wnle ggsi wgw Glaxill

UMaleall

aloall jlas JU go @il mill Gloleall gy gb Jrasll ja
wnillg o;alg ayal gl aijgs gl ajymub gl atogy agan il emaiw
Alailei ol Jlap] ac wile Galgig 4oV aag go Clidl @iy
Glolear @Gleil lawe gl gwpe Sy clgw sgmll oda jglail
ulb gl allegaa i elpal gf Ylgalll Jigai Jrasll Gas Mg .asasio

Agall asa jglaii (sl Glalsa ool

20g |aaliwy dladsei ol dalleal (niaj Jgad i elidl gang \
aslill pilgall Glegana eljal aic jall (iagi Jrasll wnle aay s

@bl (0) gc Jau V Ly gaall @Glaniwl agjli Jué i aa Lail go
Wil go Ulegoaall e\liwl g/ g aalleal WIS Gsgy lawll . Jac

aliall
Gl=iy laga nly lac Ip0ia apgll Jgguall ga Jrasll ggsy wgw

:alalea Ji
@ayll /éllainall /axinall davnnll alibl eidl agji (0

482\ aljusi (nig (neapall

ailli wlybl g ygareiwall ggss 26 ¢lji gl dllha ol aygqui (u
cllay @lei Lata ey Igoadi ad (ngal

Jac agr ol a elidl malivg (il aladeill gi Jrasll ¢ljay
Qi 151 lailleo @ii wgw . allacl awjlaal 3gioo clidl aid ygsi
OMaleall Jgual aanall cagll Jié laalliwl

(A asjgo dlalea lpV Aloxall jlas Jrasll @xiiuy Loaic
2a) Jyaall graall ulwd ¢na pagiall Aol ggss gf way . Jibivall
athil lwlia (il dlaihall GMaleall gras jlicll (ua 3l
@lsol ol alclja 2aqg [@aléniwl ayli na algaall Gllal=all
lJogio uglhall Aol g ¥ &un @l0llg bgpill gan wal
@jili Vg dloleall dalleay lajlo clidl gg< ¢ (GleaiwVl ayli cna
iy CMlaleall (ao] dallea jasi allb (a Jeasll jleal clidll
wlwnll (na awalsll Jlgalll jagi @ac

asalig ayjlw Jioiwall (na a3j§a alalea Aaiil Gladlsi ol Jhai
Lata Glel Ml ga ela e gl Juasdl gula) gi alag ge jhill Wyni
sy o gl (ung gusd wile pnisy Vg @lls Jaidyg Jluclily Glei
JUail o JaT Jsib ool gl b ol o (nilng guyb gl Jigal paa gi
gl Jrasll alagy leud] Elidl ata @liuyg ¢all agll ais Glnall

.aild\p JUal gl awllal

0,

o,r

o,

0,

1,0

1P

1P

1,

1,0

1,1



8.2

8.3

8.4

8.5

8.6

FEES

a. Details of any standard fees or specific fees applying to any
transactions and Accounts shall be specified in the fees schedule
and as amended from time to time.

a. The fees schedule may be found on the Bank’s website at www.
ithmaarbank.com, or may be obtained at any of the Bank’s
branches upon the Customer’s request.

b.  The Bank reserves the right to introduce new fees or amend the
fees schedule at any time, in such case, the new fees shall apply as
at the date of publication as indicated in the fees schedule.

c. Ifthe Customerfails to pay such fees by the date that they are due,
the Bank reserves the right and the Customer hereby authorizes
the Bank to deduct such fees from any Account that the Customer
holds with the Bank.

d. TheBank’s financial services shall be exempt from the application
of VAT, except where a consideration is payable by way of an
explicit fee, commission or commercial discount. The Bank’s fees
which are introduced by way of an explicit fee, commission or
financial discount shall be subject to VAT at a standard rate as
applicable by law.

SECURITY
The Customer shall:

a) keep any access identification codes, T-PIN, login ID, passwords
and other login details (“Identification Information”) confidential;

b) ensure that Identification Information are known only to the
relevant users and are not shared with any third party;

c) destroy any notification containing the Identification Information
and not record the Identification Information (in writing or
otherwise);

d) take all other precautions necessary to prevent unauthorized
use of Identification Information or unauthorized access to the
Services Machine.

The Customer will change the passwords frequently and will notify
the Bank immediately in the event that the Customer knows or
suspects:

a) any lIdentification Information have become known to any
unauthorized person; or

b) that there has been any unauthorized use or misuse of the
Services Machine.

The Bank assumes no responsibility for fraudulent or unauthorized
use of the Customer’s Identification Information.

The Customer shall hold the Bank harmless and indemnify the Bank
against any actions, proceedings, claims, demands and Loss which
the Customer may incur or which otherwise may arise as a result of
and during the course of the Customer’s holding in trust and use by
the Customer, or his permitted assigns, successors in title, employees
or any third parties to which the knowledge of such Identification
Information shall become available by any means and due to any
reason whatsoever.

The Bank is the owner of the Identification Information used by the
Customer.

The Customer is a trustee of the Identification Information and shall
follow the Instructions as given by the Bank to the Customer from
time to time

CURRENCY CONVERSION

Unless the Bank agrees otherwise in writing, all funds that are to
be converted into a foreign currency will be converted at the Bank’s
relevant buying or selling rate (as applicable) at the time. For the
avoidance of doubt, the Customer accepts that the currency value
that will be considered on the day of the transfer execution by the
Bank which may vary from the time of initiating the transfer by the
Customer.
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9.2 If the Bank converts funds into a foreign currency but is then unable

to proceed with the relevant transfer, the Bank will refund the amount
of the cancelled transfer and, in order to do so, may convert the funds
into the original currency at the Bank’s relevant buying rate at the
time and the Bank may deduct any costs, including but not limited
to any currency exchange fees incurred by the Bank as a result of the
transaction.

10. LIABILITY

10.1 The Customer understands and agrees that neither the Bank nor its

affiliated or their employees directors officers or agents shall be liable
for any Loss suffered or incurred by the Customer in respect of or in
connection with the Services Machine including but not limited to:

a) anymalfunction, errors,omissions, delay, break down, interruption
in, improper operation of, inaccuracies in the operation of the
Services Machine;

b) the non-availability, failure to function normally or malfunction
or interruption of the internet, communications systems, etc.;

c) any breach of confidentiality resulting directly or indirectly from
the Customer’s use of the Services Machine; or

d) any matter arising from causes beyond the Bank’s control.

10.2 Without prejudice to clause 9.1 above, neither the Bank nor its

affiliates or their employees, directors officers, or agents shall be liable
for any Loss suffered or incurred by the Customer in the following
cases:

a) Any misuse of the Services Machine by any user where the misuse
is as a result of non-adherence to the Bank’s security procedures
or these Terms and Conditions and/or the terms and conditions
of any Services provided through the Services Machine or any
specific security procedures advised to the Customer by the Bank
from time to time;

b) Where the Customer fails to notify the Bank of any change in its
Users, or any e-mail address, mailing address or contact numbers;

c) Any industrial dispute or other matter or circumstances outside
the Bank’s control or the control of the Bank’s agents and sub-
contractors;

d) Any Instructions or Transaction including any payment to any
beneficiaries arising from any inputting error the Customer may
make;

e) Any delay beyond the Bank’s control in performing any Service,
making payment to any beneficiaries or processing any other
Transaction;

f) Anyloss of data, software, facilities, computer or other equipment
caused by the use of the Services Machine;

g) Anyloss arising out of any erroneous payments or any delay in any
Transaction processed through the Services Machine which may
result from disruption of the Services Machine;

h) For the accuracy of any Non-Financial Transaction undertaken by
the Customer;

i) Any failure by the Bank to process any Transaction or to carry out
the Customer’s Instructions if the Account was attached by a
court order or blocked/frozen for whatever reason;

j)  Anyacts or omissions of any other bank or financial institution;

k) Any delay or loss suffered as a result of the Bank complying with
any applicable rules, regulations or laws;

[)  Any other loss that a Customer may suffer by using the Services
Machine; and

10.3 Neither the Bank nor affiliates or their employees, officers or

directors or agents give any warranties, express or implied regarding
the Services Machine or otherwise whatsoever with regard to any
Transaction or other matter connected to these Terms and Conditions.
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11.

VARIATION OF THE TERMS AND CONDITIONS

11.1 The Bank may, from time to time, and at its sole discretion, change

or amend any of these Terms and Conditions, the Bank shall duly
notify the Customer by any mean the Bank deems appropriate. Such
changes shall apply on the effective date specified by the Bank in
the notification sent to the Customer, and shall apply to all unpaid
charges, expenses and fees.

11.2 The Bank may vary these Terms and Conditions at any time, subject

to any requirements of the applicable laws in the Kingdom of Bahrain
and notification of any such variation shall be deemed to have been
issued to the Customer by publication of the amended terms on the
Bank’s website www.ithmaarbank.com

11.3 Each of these Terms and Conditions shall be severable and distinct

12.

13.

14.

15.

16.

from one another and if at any time any one or more of such Terms
and Conditions is or becomes invalid, illegal or unenforceable, the
validity, legality or enforceability of the remaining provisions shall not
in any way be affected thereby.

TERMINATION

The Bank may discontinue the provision of the Services Machine in its
entirety or discontinue a part of the Services at any time and without
assigning cause, and the Bank shall duly notify the Customer by any
mean the Bank deems appropriate.

SIGNATURE CONTROL SYSTEM

a) The Customers shall provide their signature or authorized
signatory’s signature upon opening the Account.

b) It shall be sufficient for the Bank to verify the signature of the
Customer or his other authorized signatory with the signature
provided upon opening the Account.

c) TheBankshall not assume any liability for the effects arising from
forgery, imitation or for any defects in the signature.

d) The signatures kept in the Bank’s records shall be the only
signatures recognized by the Bank and the Customer may provide
a replacement signature whereby the previous signature may no
longer be used for future transactions.

BANK RECORDS

The Bank’s records with respect to the Customer’s use of all Services
shall be correct, final and binding in all respects including any matter
related to complaints, disputes or legal actions between the Bank and
the Customer.

The Bank shall retain Customer records for a minimum of 5 years.

Copies of the Bank’s records with respect to the Customer’s businesses
may be requested from the Bank within 5 years and shall be retained
by the Customer.

CONFIDENTIALITY

All information obtained from the Customer in relation to the
Customer will be kept confidential by the Bank, unless otherwise
agreed in writing to be disclosed by the Customer, or required to be
disclosed by law, regulatory authority, court of competent jurisdiction,
credit reference bureau (Benefit), or in relation to anti-money
laundering laws and/ or any international agreements to which the
Kingdom of Bahrain is a signatory of which such as the US Foreign
Accounts Tax Compliance (FATCA).

GENERAL

16.1 The Customer agrees, accepts and acknowledges:

a) That the Bank’s record of the Account(s) and any Transactions and
Instruction processed in connection with the Services Machine
shall be conclusive evidence and legally binding for all purposes.

b) That the Bank or its affiliates and its or their employees,
officers directors or its agents shall not be responsible for any
liability, including but not limited to loss cost (direct, indirect or
consequential) or damages (direct, indirect or consequential) or
immediate refund, which may arise from their failure to properly
identify the beneficiaries or for any non-payment because of loss,
theft, misplacement, mistake, omission or mutilation.
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c) That the Bank may recover any amount due to it in relation to
the Services by debiting the Customer’s Account(s) with the Bank
whether these Accounts are associated or not with the Services
Machine.

d) That the Bank or its affiliates are the owners of all rights in and
to the Services Machine and all intellectual property with respect
thereto.

16.2 The Customer will not use the Services Machine for any purpose that

is not permitted by the Terms and Conditions or for any unlawful use.

16.3 The Customer will ensure in using the Services Machine that it

complies with all applicable rules, regulations, laws and Sharia
principals and does not do anything that would or may cause the
Bank to breach any rule, regulation or law.

16.4 The Bank:

17.

18.

19.

20.

a) May appoint agents to carry out any duties in connection with
providing the Services Machine and may delegate to such agents
the authority to perform any activity/function, which the Bank is
entitled to or obliged to perform.

b) Shall have no responsibility for failure or non-performance of the
Services Machine beyond the control of the Bank or its agents.

c) Shall not accept any claims from the Customer for compensation
of interest, loss of interest or value dating for any Transaction
carried out through the Services Machine.

d) Shall havethe right to reject or cancel any Transaction or request if
that Transaction or request is incomplete, inconsistent, incorrect
orin breach of any rule, law or regulation.

e) Shall have the right to reject any request to amend or cancel a
previous Transaction or request.

SHARIA SUPERVISORY BOARD

All services, accounts, products, activities, transactions, and
investments of the bank provided to the customer are reviewed and
certified by its sharia supervisory board as adhering strictly to the
rules and principals of sharia, which advices and rulings shall be
binding in all respects.

ASSIGNMENT AND TRANSFER

The Bank may assign or transfer all or any of its rights and obligations
under these Terms and Conditions without obtaining the consent
of the Customer. These Terms and Conditions shall remain valid
and effective in all respects in favour of any assignee, transferee or
other successor in title whether by assignment, transfer, novation or
otherwise in the same manner as if such assignee, transferee or other
successor in title has been named as a party herein.

GOVERNING LAW

These Terms and Conditions shall be construed in accordance with
the laws in the Kingdom of Bahrain, and the courts of the Kingdom
of Bahrain shall have exclusive jurisdiction to hear any disputes
concerning the interpretation or implementation of these Terms and
Conditions.

LANGUAGE

These Terms and Conditions are made in both Arabic and English
languages and in case of any discrepancy between the two versions,
the Arabic version shall prevail.
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