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Credit Card Application Form

Please complete all sections in block letters and tick (,7) where applicable
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Card Type
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Platinum I:] pos iUl
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Card Limit: BD
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Personal Details

Full Name:

Male I:] )

Gender: Female D sl

oaaadl | Marital Status:

single [ ] el

Married [ Jgsxme  delaayidad

Embossing Details

Name as you would like to appear on your card
(maximum 21 characters including spaces)
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Address Details doldll ylgic

Flat/Villa No.: Ol /2aall a8, | Building No.: TANPER
Road No.: t3obll a3, | Block: fpane
City: :LZuall | PO. Box: Loge
Mobile Number: :Jah a3, | Office Telephone: tJeall &la o3,
Home Telephone: rJoul ssla a5, | Fax Number: r Sl a3,
Email Address: S oS

Your Permanent Address at Country of origin (for non-Bahraini):
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Name of a Closest Relative or Friend:

Contact Number:
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Employment Details Yol Jaales

Company Name: R LGEA PO
Position: t il
Department: sauadll | No. of years with Employer: t4ls ol 3 ol gl sae
Employer Address: sdandl ) s
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Business Owner/Self-employed 2 Jos

Business Name: A ) ol
Nature of Business: s Jeadl Lanals
C.R. No.: tgoladll Jaudl a3, | Establishment Date: sl 5,8
Business Address: Al o) g
Average Monthly Income ol Jaul b gie | Monthly Expenses L gl o8 g ual)
BD: cw.s | BD: fod
Your Preferred Mailing Address lyal Juadoll eilluulyoll ylgic
Residence | | o<l Office || Jaal PO.Box | | .wom

Standing Instruction ulosl=i
Yes, | would like to have my Ithmaar Bank account automatically debited each Lt Tillay i) e JS LA HLSNT iy 3 ol (o i T gl cpas
month for my Credit Card payment )

Bank Account No.: 3l Cluall s,

Minimum Amount Due D Gateall 2Ll Full Balance Amount D Jlea ¥l a Ll

Supplementary Card $19LAYI &dUa I
| the primary applicant wish to apply for Supplementary Credit Card Ll Lolawiyl L] Bl e J gunntl o of Sl N Gl
Full Name of oyl
Supplementary Cardholder: A

Gender: Male I:] s Female D Y] owadl | Marital Status: Single I:] ol Married D Toie Lelaa Y Ul
Embossing Details a8l Jl gJe founll Jpanlas
Name as you would like to appear on your card el e el o)f 55 S elaal LS el
(maximum 21 characters including spaces) (guun" e oadl aS G ya YY)
Date of Birth: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ L3l 5
Nationality: ‘Laall | Occupation: gl
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Passport No.: EECP [ FENPE- 3! ) ) el e
(for non-Bahraini): (il ui) Expiry Date: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ el 7
Relationship with the Primary Card applicant: Ll Bl Jols poo L3l Lo

Husband/wife || &5 /gs3! Brother/Sister [ | «a¥1/z¥ Parent [ ] cealls) Son/Daughter || &1/
Would you like to set up a spending limit to your Supplementary Card? el Lalall byl Blal e 3L an pud g 3 255 Ja
Yes [ ] ax No [ ]

If Yes, Amount per month (BD) (;,.J)Tf)@_.z [AN{PPEIIA]
Supplementary Jola i g3
Cardholder Signature: LAY Bl
Date :'c__:‘)llxﬂ




Declaration =8|

I hereby apply for an Ithmaar Credit Card. | declare that the information | have submitted in
this application is true and correct and | shall advise you of any changes thereto. | hereby
authorize Ithmaar Bank to verify any information from whatever sources it may consider
appropriate. | accept that Ithmaar Bank is entitled in its absolute discretion to accept or
reject this application without assigning any reason whatsoever and that the application and
its supporting documents shall become part of the Bank’s record and shall not be returned to
me. | acknowledge and agree that the use of the primary card and / or any supplementary
card, (issued on my account) shall be deemed an acceptance of the terms and conditions of
the Bank’s Credit Card Terms & Conditions which may be amended from time to time. Upon
approval, I agree to pay the prevailing fees. By signing, activating or using the card, I agree
to be bound by the terms and condition. | authorize the bank, in its sole discretion, to debit
any account held with the Bank in my name, to recover any outstanding amount due to the
Bank. I understand that the Bank reserves the right to require a guarantee acceptable to the
Bank on a cash margin (which shall be held as collateral and applied towards settlement of
my card account as the Bank in its absolute discretion as it deems necessary) as a condition
for issuing the Ithmaar Credit Card.

I authorize Ithmaar Bank to issue supplementary card for use on my account (if required) to
the person named, who I undertake to be 12 years of age or above.

I'understand the supplementary card fees shall be billed in my statement and it shall be my
responsibility to honor all charges incurred on the supplementary card. The continuation of
the membership of the supplementary Cardholder shall be dependent on the continuation
of my membership.
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Required Documents glholl vl o]l

1. Copy of ID with confirmation page.

2. Copy of passport showing details including residence permit for non-
Bahrainis.

Copy of last 3 month’s bank statement.

Salary Certificate.

Copy of CR for Self-employed.

Copies of 1D Card/Passport for Supplementary Card’s.
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All cards will be issued at the sole discretion of Ithmaar Bank

All benefits / special privileges are offered when payment are charged to
the card and the sole discretion of Ithmaar Bank and may be withdrawn at
any time

For Bank’s Use Only
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Terms and Conditions for
Titanium, Platinum and World Cards

Definitions

“Bank” means Ithmaar Bank B.S.C. (c)

“Card” means the Mastercard Card issued by the Bank and includes the Supplementary Card;
“Cardholder” means the person whose name appears on the Card.

“Supplementary Card” means the Card issued by the Bank upon the request of the Cardholder for any
member of his/her family;

“Supplementary Cardholder” means the person whose name appears on the Supplementary Card and
issued to him/her as per the Cardholder’s request;

“Card PIN” means the Personal Identification Number issued to the Cardholder for use in conjunction with the
(ard as and when required to be used at an ATM and/or other autharised terminals for a Cash Advance or any
Card Transaction.

“Card Account” means the account opened by the Bank in the name of the Cardholder in accordance with
these terms and conditions for the purpose of recording and securing Card transactions;

“Ujrah Fee” means the fee payable by the Cardholder every month towards the services on Cards;
“Card Limit” means the maximum balance permitted by the Bank to the Cardholder from time to time;

“Card Transaction” means any transaction made by the Cardholder through the use of the Card for the
purposes of purchasing goods or obtaining services or for any cash withdrawal;

“Validity Period” means the period during which the Card is valid, as determined by the Bank and appears
on the Card.

“Total Amount Due” means the total amount outstanding on the Card as of the Statement Date.

“Payment Due Date” means the deadline by which the Customer must make the Minimum Payment
stipulated in the Statement.

“Late Payment Fee” means the fee charged or levied to the Card Account if the Minimum Payment Due is
not received by the Payment Due Date.

“Cash Advance” means any cash amount obtained by the Cardholder using any ATM network.

“Statement Date” means the date on which the Statement of the Card Account is issued to the Customer or
the Cardholder to the address registered with the Bank as on the date of generating the Statement of Account.
Safeguard and use of the Card

The Cardholder and Supplementary Cardholder are responsible for the following:

2.1 Only the Cardholder and Supplementary Cardholder may use his/her own Card

2.2 Sign the Card immediately upon receipt;

2.3 Destroy the Card PIN notification after memorising it;

2.4 Exercise all possible care to ensure the safety of the Card, and refrain from disclosing the Card PIN to any
person unless it is for a Card Transaction;

2.5 Refrain from using the Card for any Transaction in violation of the Islamic Sharia” a or any laws;

2.6 Be aware of the Card expiry date and only use it till that date;

2.7 Not to exceed the Card Limit, and if the Card Limit is exceeded clause 12.2 below shall be applied; and

2.8 The Cardholder has to pay all amounts of arrears and any sums relating to any use of the Card in a
manner that is contrary to these terms and conditions.

Loss of the Card

3.1 Ifthe Card is lost or stolen or if any person has access to the Card's PIN, the Cardholder shall immediately
call the Call Centre on +973 13303030 or access eBanking through www.ithmaarbank.com to report loss
of the card.

3.2 The Cardholder shall be liable for any Card Transactions carried out before notifying the Bank in any of
the events mentioned in clause 3.1 above.

3.3 The Cardholder shall be liable for any Card Transaction carried out by any person who acquired the Card
notwithstanding that such person obtained the Card with or without the approval of the Cardholder.

3.4 The Cardholder shall, in case of recovering the Card following its loss, call the Call Centre on +973
13303030 to notify the Bank to reactivate the Card.

Renewal / Replacement of Card

4.1 0n expiry of the Validity Period the Card will be automatically renewed unless the Bank receives a notice
from the Cardholder of his/her intention not to renew the Card.

4.2 The Bank reserves the right to refuse the renewal or replacement of the Card in cases of, the Cardholder’s
default or breach of these terms and conditions. The Bank shall however notify the Cardholder in writing
of its decision.

4.3 Upon expiry of Validity Period of the Card or after its cancellation for any reason, the Cardholder
undertakes to destroy the card by cutting it in four parts across the magnetic black tape and destroy the
chip.

Default
5.1 Cardholder will be in default if he/she fails to pay the amount due or the amount that exceeds the Card
Limit.

5.2 If the amount due is not paid on the due date then the Bank will have the right to declare the full
outstanding amount as due and payable;

5.3 Aflatlate payment fee will be charged for every month that the minimum payment has not be received,
this fee will be paid to charity.

5.4 In the event of default the Bank will have the option, at its discretion to block the Card with notification
to the Cardholder. If the event of default continues then the Card will be cancelled.

Suspension and Termination of the Card

6.1 The Bank at its discretion shall have the right to cancel the use of the Card or temporarily render it
ineffective.

6.2 The Cardholder may terminate the Card by a written notice to the Bank, and such termination shall only
take effect upon the return of the Card and all Supplementary Cards and the full settlement of all the
Bank’s dues. Failure to do so, the card will be considered as active and will be treated accordingly.

6.3 In the event the Bank requests the Cardholder to return the Card, the Cardholder must return the Card
immediately.

6.4 In the case of permanently leaving the Kingdom of Bahrain the Cardholder must return the Card and all
Supplementary Cards to the Bank.
Repayment Guarantees

7.1 The Bank reserves the right to request the Cardholder to deposit a certain amount in the Cardholder’s
Account as collateral for the use of the Card. The Cardholder agrees not to withdraw any amount from
this account without the Bank'’s prior approval.

12.

14.
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7.2 Inthe event the amount indicated in the monthly statement of the account is not paid, the Bank reserves
the right, in its sole discretion, to use the amount in the Cardholder’s Account or any other account
owned by the Cardholder to settle the balance due in the Card Account.

Bank’s Responsibility

8.1 Inthe case of refusal to accept the Card, the Bank shall not be responsible for such refusal.

8.2 The Bank shall send the Cardholder a monthly statement of Card Account showing Transactions incurred
by the Cardholder and the amount payable by the Cardholder to the Bank. The Cardholder agrees to pay
the amount due on or before the due date as set forth in the statement.

8.3 In case of refund of the value of any Card Transaction, the Bank shall deposit such value to the Card
Account only in the event the Bank receives verification of the refund acceptable to the Bank in its sole
discretion.

8.4 The Bank shall not be liable in case of inability to perform its obligations hereunder due to any matter
beyond its control.
Card Structure

9.1 The Cardholder must on a monthly basis pay a fixed Service Fee as stated below depending on the Card
type held. The Bank has the right to either waive the monthly fee or a percentage.

Card Type World
Maximum Monthly Fees BD 2,000

Platinum
BD 500

Titanium
BD 100

0

.2 All cash withdrawals with the Card will be subject to a Cash Withdrawal Fee (per cash withdrawal) as
stated in the updated schedule of Fees and Charges.

9.3 The Cardholder may opt to pay the total amount (As per to Clause no 12-1).

9.4 The Cardholder shall pay a fixed replacement fee for every Card issued by the Bank as a replacement of
any lost or damaged Card.

9.5 The Cardholder shall be liable for all fees incurred on the Card.

9.6 The Bank will provide benefits and services that vary depending on card type as stated in the application
form. These may change from time to time.

. Card Limits

10.1 Card limit per Card type

Card Type Titanium Platinum World
Min. Limit (BD) 100 500 1,000
Max. Limit (BD) 5000 30,000 100,000

10.2 The Card Limit is a combined limit for all the Cards issued to the Cardholder, and the total utilisation on
all Cards must not exceed the Card Limit.

. Supplementary Card

11.1 The Cardholder shall be entitled to request from the Bank in writing to issue Supplementary Cards for
a direct family member (father, mother, spouse, brother, sister or children) who is 12 years of age or
above.

1.
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The Cardholder has to make sure that the Supplementary Cardholder had read carefully, understood and
complied with these terms and conditions.

11.3 The Cardholder shall have the right to cancel the Supplementary Card at any time by written notice to
the Bank accompanied by the Supplementary Card, and the Cardholder shall be liable for any use of the
Supplementary Card till the Bank receives the Supplementary Card.

11.4 The Cardholder shall be responsible for all amounts charged to the Card Account including fees due in
respect of the Supplementary Card.

Settlement of the Card Account

12.1 The Cardholder shall make a monthly minimum payment of 5% of the total ending balance amount
shown on the card statement for his/her card(Minimum amount due shall not be less than BD10). This
will be payable each month on or before the payment due date.

12.2 If the Card Limit is exceeded, then the total amount in access of the Credit Limit will be due immediately
on the next statement.

12.3 The Card Account will be credited, and the Card Limit shall be adjusted only after the funds are cleared
and received by the Bank.

12.4 The Cardholder has to pay all amounts of arrears and any fees resulting from any use of the Card in a

manner contrary to these terms and conditions

In case of the death of the Cardholder, the Bank shall have the right to demand from the heirs to settle

any amount due on the Card that occurred after the date of death.

If the Cardholder declares bankruptcy all amounts due from the Cardholder shall become immediately

payable to the Bank.

Settlement of the ending balance on the Card shall be made on the basis of paying the amount due. The

option to settle the ending balance in a full single payment is always available.

12.8 Any Card Transaction carried out in a currency other than Bahraini Dinar shall be converted into Bahraini
Dinar on the date of debiting the Card Account. The exchange rate used by the Bank shall be the
prevailing rate used by Mastercard in addition to an exchange commission levied by the Bank.

12.
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12.
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. General Provisions

13.1 The Bank reserves the right to amend any terms or conditions set forth by giving the Cardholder a
written notice of seven calendar days before the effectiveness of the amendment.

13.2 The Cardholder may be considered in breach if he/she fails to comply with any of these terms and
condition and the Bank will have the right to cancel the Card.

13.3 The Cardholder acknowledges that the Bank’s books and records shall be the only acceptable evidence
for amounts of the Cardholder Transactions.

13.4 The Bank shall have the absolute right to determine the cash withdrawal limits which is subject to
change based on the Bank's sole discretion.

13.5 The obligations of the Cardholder or his/her heirs shall remain in full force and effect in the event of the

Cardholder’s death, bankruptcy or disqualification until full settlement

Governing Law

14.1 These Terms and Conditions shall be governed by and construed in accordance with the applicable laws
of the Kingdom of Bahrain without conflict with the provisions of the Islamic Sharia'a, and its courts shall
be competent to settle any dispute arises in respect of interpretation or implementation of these Terms
and Conditions.

14.2 These Terms and Conditions are issued in English and Arabic languages, and in case of conflict the Arabic
version prevails.
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Authorization and Consent Form Ithmaar Bank

Please read this Authorization and Consent Form carefully and retain an executed copy for your records.

In accordance with the Personal Data Protection Law No. 30 of 2018, as amended, replaced and/or supplemented from time to time, and any other applicable laws,
rules and regulations enacted in the Kingdom of Bahrain, Ithmaar Bank B.S.C. (Closed) (“Ithmaar Bank”) is required by the applicable laws, rules and regulations to
obtain your explicit authorization and consent to Ithmaar Bank disclosing your Personal and/or Biometric Information to Third Parties (as defined below).

Ithmaar Bank is utilizing the services of Third Parties as follows:

1. Banking and financial service providers, including debit and credit card payment processing providers, other banks and financial services companies, and biometric-
related service providers where applicable.

2. Communication service providers including communication firms who operate Ithmaar Bank's website and social media channels on their behalf, telecommunication
firms utilized for Communications purposes in relation to Ithmaar Banks" accounts, products and direct marketing messages.

3. Ancdillary service providers including courier companies, storage companies for archiving and destruction of Personal and/or Biometric Information, external legal
counsels, external auditors, collection agents, and other service providers required in order to fulfil ithmaar Bank’s business operations.

Your completion of this Authorization and Consent Form is a prerequisite to obtain a new Credit Card/e-Card in the manner set out herein. This Authorization and
Consent Form, once complete, shall constitute a part of the Banking Services Terms and Conditions.

I/ WE confirm that:
I'/ WE have read and understand the terms of this Authorization and Consent Form;

I/ WE have had an opportunity to independently ask questions about the use and/or disclosure of MY / OUR Personal and/or Biometric Information and about
the contents of this Authorization and Consent Form;
I/ WE acknowledge receipt of this Autharization and Consent Form, and hereby explicitly confirm MY / OUR agreement to the terms of this Authorization and
Consent Form by completing the following; and
A copy of this Authorization and Consent Form may be used in place of the original.
In this Authorization and Consent Form:
‘I, “ME”, "WE”, “MY”, and “OUR" means a reference to the data owners and person(s) granting this consent, and each account owner, authorized signatory,
authorized representative, delegate, product owner and/or service user identified on any Ithmaar Bank product that is applied for, used or accessed;
“Communications” means each disclosure, notice, agreement, fee schedule, statement, record, document, and other information provided to ME by Ithmaar Bank,
or that I sign or submit or agree to at Ithmaar Bank’s request;
“Banking Service” means each and every product and service offered by Ithmaar Bank that | / WE apply for, use, administer or access using the Internet, a website,
email, messaging services (including text messaging) and/or software applications (including applications for mobile or hand-held devices), either now or in the
future; and
“Personal and/or Biometric Information” means information which includes, but is not limited to, MY / OUR account information, personal identification details,
biometric data, biometric identifiers, any information which is based on MY / OUR biometric identifiers used to identify ME / US as an individual, supporting
documents which | / WE have provided to Ithmaar Bank, including MY / OUR biographic and contact details, electronic records, fingerprints, photographs and other
biometric information which may be used to identify ME / US, (and/or any similar authentication mechanism) which may be used for authentication of MY / OUR
identity.
I/ WE hereby state and confirm MY / OUR understanding that the disclosure of any of MY / OUR Personal and/or Biometric Information, or any other authentication
mechanism that | / WE may provide to Ithmaar Bank in order to authenticate MY / OUR Personal and/or Biometric Information, shall be used for the exclusive purposes
mentioned above and for no other purposes.

I / WE hereby grant MY / OUR explicit consent, authorization and approval to Ithmaar Bank to disclose and share MY / OUR Personal and/or Biometric Information to
the Third Parties for the purposes mentioned above.

I / WE hereby grant MY / OUR explicit consent, authorization and approval to the Third Parties to receive, process and use MY / OUR Personal and/or Biometric
Information upon receipt from Ithmaar Bank.

I/ WE acknowledge and agree that MY / OUR acceptance of the terms of this Authorization and Consent Form, which shall constitute 3 part of the Banking Services
Terms and Conditions, and completion of the same inured to the benefit of Ithmaar Bank, its affiliates, agents, successors and assigns.

Additionally, I / WE confirm MY / OUR understanding that Ithmaar Bank and the Third Parties may disclose MY / OUR Personal Information as required by law or court
order.

This Authorization and Consent Form, once complete, shall constitute a part of the Banking Services Terms and Conditions.
This Authorization and Consent form has been completed by:

Name:

On behalf of:

Signature:

Date:

I hereby confirm that I have the legal capacity and authority to sign on behalf the above named individual/company/establishment if applicable.
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